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Consistently Good 
Performance 


UB-cyClf 


The MASTER Ringing Converter 
r) 


No Moving Parts 
Nothing to Adjust 
Economical Operation 
Quiet 


Six Models for Loads Rang- 
ing from the Small PBX to 
the Large Central Office. 





Prices $32.00 to $93.50 





Also Pulsators 


PRICE $45.00 
Designed for offices up to 
1600 stations. 





Facts about SUB-CYCLE are 


yours for the asking. 





Exclusive Features. 


LORAIN PRODUCTS CORPORATION 
LORAIN, OHIO 
Sold by Leading Distributors 














A Ylew Book 


“Soldering for Workshop, Farm and Home” 


By JOHN BONERT 


This book covers soldering in general, but also 
includes valuable information for telephone 
plant men, particularly apprentices. It dis- 
cusses soft soldering, fluxes, tinning, soldering 
coppers, wire splices, soldering on lead, clos- 
ing seams in a split cable sleeve, soldering 
and sweating with a torch, joints, hard solder- 
ing or brazing, construction of a soldering 
copper holder and pad, etc. 


Copies of this book should be supplied to 
plant departments of telephone companies, 
and it should be placed in all public and 


university libraries. 


Telephone companies, by sending copies of 
this book to each switch line company, would 
help eliminate trouble and service inter- 
ruptions on their lines, and at the same time 
promote much good will. 
Order this book through TELEPHONY, 608 S. 
Dearborn St., Chicago, Ill., at only $1.25 
per copy. 
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The No. 120 P. B. X. Switchboard 


The equipment is housed in a stream- 
lined cabinet, strikingly veneered in 
two-tone genuine walnut so as to be in 
keeping with any fine office furniture. 
The rich appearance of the Sun Tan face 
and keyboard, contrasted with the dark 
brown of the plugboard, is highlighted 
by the rich brass fittings. 





Overall dimensions: Height, 3’ 954"; 
Width, 2’ 1'4”; Depth, 2’ 8”. Wiring and 
Capacity: 80 lines, 1 
trunks. 
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This is an era of streamlining in all types of office equipment. 
Desks, filing cabinets, adding machines, typewriters, and sim- 
ilar equipment have all gone streamlined, both for more effi- 
tency and greater beauty. 


inkeeping with this new trend are the Stromberg-Carlson No. 







the greater efficiency demanded by today’s rush periods. 





Operating companies which are offering these boards report a 





sleady increase in P.B.X. installations. 


Write for descriptive circular illustrating these two Stromberg- 
Carlson P.B.X. Switchboards in full color. 







STROMBERG - CARLSON TELEPHONE MFG. COMPANY 
Factory and Gen’! Offices: 100 Carlson Rd., Rochester, N. Y. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 


¥\trombers-Carlson ™ 
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The No. 121 Cordless P.B. X. Switchboard 
Here is a switchboard of which any office 
would be proud. Exposed wood surfaces 
are beautifully finished with two-tone gen- 
uine walnut veneers so as to harmonize 
with fine office furniture. Panels are flush, 
corners rounded. The apparatus panel is 
covered with Sun Tan Phenol Fibre 
veneers. Key handles are of fine plastic, 
colored in pleasing shades to designate 
circuit functions. 

Overall dimensions: Length, 2’ 2%”; 
Height, 1’ 2”; Depth, 1’ 2%”. Wiring and 
Capacity: 16 lines, 5 trunks, and 5 con- 
necting circuits. 
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Here s THE HEART | 


OF THE RELAYMATIC 


A Ss ae 
KELLOGG TWIN CONTACT ~ KELLOGG TWIN CONTACT — 
4 y RELAY GANG RELAY 
\ Vea Y 
W4 = Kellogg has been designing and building relays for over 44 years. The cir- 
ee cuits operating the relays on the Relaymatic are just as simple as those on 
WN manual equipment. The individual and gang relays are typical of Kellogg 
4! simple design and rugged construction. These relays have long leaf springs 
with twin contacts of precious metal. Relaymatic switchboards 
/ > mechanical switches with base metal wipers or bank contacts. 
es 
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[MMBOUT THE KELLOGG RELAYMATIC 





RELAYMATIC LOWERS 





OPERATING COSTS 


AND TURNS LOSING EXCHANGES INTO MONEY-MAKERS 





Kellogg Relaymatic switchboards are establishing an enviable record for reliable performance in various 
size exchanges throughout the country. A Texas telephone man, reporting on the reliability of his Relay- 
matic tells of perfect operation . . . without a single service failure since the installation over a year ago 
... in spite of exposure to temperature variations of from 6 to 108 degrees above zero! This perform- 


ance record was accomplished without attention and even without heat in the building. It illustrates the 





way the Relaymatic can and does save on operating and maintenance expenses. 


This is only one of the reasons why more and more telephone men are installing this remarkable equipment. 
1% For, when you cut over to a Kellogg Relaymatic, you're cutting in on increased profits, lower operating 
costs, trouble-free operation, reliable performance, more and better satisfied subscribers. In short, the 


my Kellogg Relaymatic pays dividends. It is a board upon which you can depend for a long profitable service 





W¥ life. Ask your Kellogg Representative to study your exchange for greater earning possibilities. He will 


do this without obligation to you. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY, CHICAGO 
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A PAPER CUP 
Cind. Jolophone Serwice 


By H. M. STEWART 


Executive Secretary, 


Pennsylvania Independent Telephone Association 


ECENTLY I witnessed one of 
those violations of good man- 
ners and exhibitions of com- 


placent indifference to personal 
convenience and comfort that are too 
common to all of us. I was making 
a trip by rail over a route that, ap- 
parently, develops sufficient traffic to 
support several passenger trains 
daily. Nevertheless, I was herded 
into a dirty, dingy, cinder-strewn day 
coach equipped with the old, hard 
rickety seats of 1912 vintage. 


In the course of the trip, a lady 


approached the water tank at the 
front of the coach. She discovered 
that the paper cup dispenser re- 


quired a penny in the slot before it 
would yield a cup. After searching 
through what appeared to be a well- 
filled purse, she eventually located the 
precious penny, which she inserted 
in the slot and, as luck would have 
it, the thing worked and she got her 
cup. Her good fortune was not to 
last, however, for when she turned 
to the water tank and pressed the 
little lever, there was no water. So, 
she had to retire to her seat with 
her cup and her thoughts. Finally, 
a trainman came along and, when the 
matter of an empty water can was 
referred to him, he received the news 
with little interest and enthusiasm. 

So what? The railroad company is 
in the transportation business and 
not that of dispensing water. It 
did not necessarily agree, or even 
imply, that transportation should be 
in a modern steel coach equipped 
with overstuffed, rubber foam cush- 
ioned, rocking chairs and free use of 


cool, sparkling water from a 
chromium fountain. True as these 
6 


Failure of railroad to furnish a customary convenience on 


train cited as an example of the need for telephone com- 


panies to heed the service demands of the public in order 


to build and maintain proper public relations. 


conditions may be, it does not in any 
sense relieve the company of its 
moral obligation to provide all these 
things. Why? Simply because that 
is what Mr. and Mrs. John Q. Public 


demand and are going to. get 
somehow. 
Sure, it costs money to provide 


these refinements, but it costs the 
railroad more money not to. A com- 
parison of the half-empty coaches of 
the named character and description 
with the crowded coaches of the new 
modern trains undisputably confirms 
this fact. 

Unfortunately, however, the 
penalty of indulging in corporate 
complacency and indifference gener- 
ates repercussions that go much 
farther than the immediate revenue 
loss that may be suffered. The lack 
of patronage or diversion of revenue 
that such practices promote may be 
somewhat limited to the particular 
unit of a given industry; but the 
ultimate effect is eventually felt by 
the entire industry. 

Someone has said: 


For want of a nail, a shoe was lost. 
For want of a shoe, a hoof was lost. 
For want of a hoof, a horse was lost. 
For want of a horse, a kingdom was 
lost. 
Thus it that for 


might well be 


want of a paper cup an industry is 
lost. 

It is not altogether improbable 
that the lady in this instance was a 
direct stockholder in the particular 
corporation she was patronizing. If 
not a direct stockholder, she may 
have been an indirect one through 
the insurance company to which she 
or her husband subscribed. Could 
one blame her, if she became irri- 
tated at the obvious lack of interest 
and evident neglect in perpetuating 
the security of her investment? 

Suppose she decides to do some- 
thing about it. It is true, her con- 
trol over the particular institution 
as a stockholder may have been 
pretty well frustrated, or entirely 
dissipated, by a wide distribution of 
such securities over the nation. But 
she holds a still far more effective 
weapon than either her patronage or 
invested capital. It is the sovereign 
power granted to her by our system 
of government, and those who are 
familiar with history can well appre- 
ciate the significance of this fact. 
Even today we hear dire reports of 
what happens to individuals in cer- 
tain lands who chance to even inno- 
cently invoke the displeasure of those 
who have gathered unto themselves 
the power of life and death. 
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Let’s don’t forget, then, that so 
long as our present system of gov- 
ernment lasts, every individual over 
21 years of age who uses our service 
is either a king or a queen—a 
sovereign who has generally proven 
to be reasonably tolerant and long 
suffering, but nonetheless certain 
and final in pronouncing sentence. 


The very premise on which our 
state is founded is the sovereignty 
of the individual. The founders of 
our nation subscribed to the theory 
that man himself came first and that 
government and all other man-made 
things are created by man for man. 
And is this not true? Would there 
have been a train had it not been for 
that lady? 

No man-made law ever preceded 
man. History reveals that man- 
made laws follow violations of moral 
laws and of good manners. Can you 
imagine there being a law against 
murder, if there had never been a 
murder? I doubt if we would have 
bothered to set a penalty for stealing 
if there had never been a theft. 

Maybe I can better illustrate the 
point by relating what I once heard 
an employe of a regulatory body 
say. He remarked that he wished 
all companies under jurisdiction of 
that body were operated on the same 
principles followed by a 
named company. 


certain 
And almost in the 
same breath, he retracted the wish 
with the qualification that if that 
were so he would be out of a job. 

So, to our way of life all things 
exist for the individual. We see this 
truism at work now when the na- 
tional credit is being used to provide 
sustenance for the individual. Jt is 
exemplified by the multiplicity of 
that have been created to 
see that the free paper cups and 
water you and I either intentionally 
or inadvertently overlooked are sup- 
plied. 


bureaus 


If we have found ourselves en- 
veloped in a maze of penetrating and 
exacting bureaucratic control, it is 
largely of our own making. It is 
simply Mr. and Mrs. John Q. Public 
exercising their sovereign power to 
express their dissatisfaction over 
our failure to make their contact 
with us pleasant. In some cases, they 
are merely trying to find more 
astute management for their own 
property. In others, they are look- 
ing for a servant who displays better 
manners and more initiative. And, 
again, they may be invoking a social 
law to exercise restraint where there 
appears evident lack of moral re- 
sponsibility. 

At this point, I should like to bor- 
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row from the thoughts of a few well 
known leaders and men of repute. I 
quote first from an editorial in 
Business Week of July 5: 


“No matter what society we live 
under, the individual enjoys freedom 
from outside restraint only as he is 
willing to impose restraint on himself. 

When a man parks his car for 
hours on a busy street rather than get 
it out of the way on a parking lot, just 
because he gets away with it, he is 
striking a blow at freedom. 





H. M. STEWART 


When a couple of women stop smack at 
the head of the subway steps to ‘talk 
it over,’ heedless of the milling crowds 
trying to find a way around them, they 
are striking a blow at freedom. 
When a man throws a lighted cigarette 
out of an office window on a busy 
street, just because no one can blame 
it on him, he is striking a blow at 
freedom.” 

I quote from the address of J. W. 
Safford, president of the Ohio Inde- 
pendent Telephone Association, be- 
fore that group last April: 


“It is no longer a question of whether 
you want to face such unpleasant tasks 
as increasing inadequate rates where 
they exist; modernizing plant and 
equipment to meet new standards and 
working hand in hand with your associ- 
ate telephone units.... You no longer 
have a -choice—you can do _ these 
things voluntarily, now, in ample time 
to protect your properties, your em- 
ployes, and your stockholders, or you 
can let things slide for a little while, 
and the reins will be removed from 
your hands and placed in other stronger 
hands, perhaps with considerable mone- 
tary loss to many persons in your 
community.” 


I quote now from the report of 
Harry M. Engh, president of the 
Pennsylvania Independent Telephone 
Association, to that group in May: 


“Let me point to the growing tend- 
ency toward a more exacting examina- 


tion of public service institutions by 
the body politic and its representatives, 
the regulatory bodies, and to a more 
critical evaluation of our contribution 
to society. It is becoming increasingly 
obvious that we are being appraised 
solely upon the degree to which we 
dispatch our obligation to the social 
order. We are in business because we 
are producing a commodity that, so 
far, has proven a useful tool in the 
evolution of a social order, and we 
shall be privileged to remain in that 
business only so long as we can main- 
tain the confidence of that society that 
we can, and will, progressively dispatch 
our obligation.” 


I was rather shocked recently 
when a representative of American 
industry refused an appeal for a 
commitment on a moral principle, 
on the grounds that he knew of no 
law requiring him to do so. No doubt 
that little matter will be attended to 
in due time, just as we are now pay- 
ing for the privilege of storing our 
cars on public thoroughfares and will 
soon be driving cars with governors 
on them if we don’t begin to exercise 
more restraint and consideration for 
others who have a right to the same 
highways. 

Lots of people make a living build- 
ing and selling automobile horns, but 
these horns are a poor substitute for 
good manners and the people who 
make them may soon be competing 
with us for our jobs if we continue 
to depend on horns instead of good 
judgment. 


It is not my purpose to dwell upon 
immediate and monetary returns 
that accrue to the credit of those who 
cater to human weaknesses. The 
dancer has long since well demon- 
strated his ability, and his willing- 
ness, to pay the fiddler so long as he, 
the dancer, is permitted to call the 
tune. If this were not true, there 
might be some excuse for us if we 
insisted on playing an old score when 
asked to learn a new one. Fortu- 
nately, most of us have recognized 
this fact and a great many have en- 


joyed the rich monetary rewards 
such a policy inevitably produces. 
Others have made sporadic and 


superficial attempts at creating bet- 
ter “public relations” which were too 
quickly recognized for what they are 

-synthetic and artificial substitutes 
for the real thing. 

It is one thing for the local man- 
ager of an institution to get himself 
elected president of everything in 
town from the chamber of commerce 
to the society for the aid and care 
of old and infirm alley cats; but what 
you really remember is how long you 
had to wait when you visited his 
place of business before someone 
manifested even a languid interest 


(Please turn to page 24) 








ASK THE EXPERTS 9 ~ 2? 9? «9 
WHY THEY SAY gw a 
Nlicopress 

for Splicing” 


UNINTERRUPTED 





SERVICE 


— Clearer Lines 





















with 
NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 


Ask the old-timer who has had 
lots of experience making splices 
in all sorts of weather, good and 
bad — Yes, ask any lineman who has used ‘Nicopress’’ why he 
gives them his quick o.k. He'll answer about like this: ‘Sure 
‘Nicopress’ is tops for splicing. Working on the poles or on 


the ground you make the joints in double quick 


Type MCD (illustrated) 
interchangeable with 
your present carbon 
block protectors. 


time, for the Nicopress Tools are light, mighty 
easy to handle and work with, and when the 
job's done, you're sure that you've made neat, 


tight trouble-free joints that are stronger than 


the rated breaking strength of the wire." Write for Catalog 39-A 
describing 
There's no doubt but that Nicopress has met Arresters 


Anti-Noise Relays 
Terminal Strips 
Potheads 
Housings 





the unqualified approval of linemen everywhere. 


THE NATIONAL TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE., CLEVELAND, OHIO 








Canadian Mfr.—N. Slater Co., Ltd., Hamilton, Ont. 
Export Distributor—International Standard Electric Corp., New York, N. Y. & S. BRACH Mfg. Corp. 
55-63 Dickerson St. Newark, N. J. 
M A K bE | T A llicopress S P L | ec & Signal Circuit Engineers Since 1906 
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19 issue of TELEPHONY, your 

correspondent gave notice that 
the Telephone Rates & Research 
Bureau of the FCC was collecting 
comparative rate statistics on the 
telephone industry. It was then sug- 
gested that the material might be 
publicized in a hostile manner, and 
that it might be a good idea to beat 
such publicity to the draw by a more 
sympathetic presentation of the facts 
concerning the trend in telephone 
rates. This department said at that 
time: 


F iy is last spring, in the April 


It would be unfair to assume that 
any government agency contemplating 
the publication of comparative tele- 
phone rates would willfully depart 
from standards of fair presentation. 
But on the basis of past performance 
by the FPC, it would be an optimist 
indeed who would assume that the 
average Federal agency, under circum- 
stances now prevailing in Washington, 
is going to make any special effort to 
make things look good for any utility 
industry. 

Another thing to remember is: While 
the FCC has only limited regulatory 
jurisdiction over Independent com- 
panies, there is nothing to prevent it 
from assembling and publicizing com- 
plete statistical information about 
them. 


Apparently it has happened. This 
week in St. Paul, at the annual con- 
vention of the National Association 
of Railroad and Utilities Commis- 
sioners, a committee report made the 
forthright proposal that “yardstick 
rates” for telephone service ought to 
be set up as a comparative basis for 
fixing reasonable local exchange 
rates. 

Furthermore, the committee report 
was based largely on statistical com- 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Comparative telephone rates discussed in a committee 
report at convention of railroad and utilities commis- 
sioners . . . Revised order for repair and maintenance 
priority for all utilities except the telephone and telegraph 
industry expected soon . . . "Special priority dish" for 
telephone and telegraph industries still possible. 


parisons of telephone rates made 
available by the Statistical & Tariff 
Section of the Accounting Division 
of the FCC. 

The report was by the NARUC 
Committee on Progress in Regula- 
tion of Public Utilities, headed by 
Leon Jourolmon, Jr., who is acting 
chairman of the Tennessee Railroad 
& Public Utilities Commission. Other 
members of the committee were 
Ralph Benjamin of Washington, T. 





Best Story of the Week 
—What's Yours? 


Jess Coble, building superin- 
tendent at Camp Davis, $10,000,- 
000 anti-aircraft firing center 
being built in North Carolina, 
received this long distance call 
from one of his workers: 

“Very sorry, boss, I just can’t 
make it to work today. I don’t 
have 50 cents for bus fare.” 

But just before that the boss 
had heard the telephone operator 
say: 

“Deposit 55 cents, please.” 











C. Buchanan of Pennsylvania, James 
Lawrence Fly, chairman of the Fed- 
eral Communications Commission, P. 
A. Frye of Louisiana, Richmond B. 
Keech of the District of Columbia, 
Barr Keshlear of Iowa, E. F. Mc- 
Naughton of California, Leland Olds, 
chairman of the Federal Power Com- 
mission, R. W. Peterson of Wiscon- 
sin, and Claude H. Swain of New 
Hampshire. Some of these commis- 
sioners may have registered personal 
reservations concerning the report. 

To get back to comparative tele- 
phone rates, that portion of the re- 
port which deals specifically with 
this subject was prepared for the 
committee by W. Trigg Miller of the 
staff of the Tennessee commission. 
Mr. Miller says that “the most con- 
spicuous failure of regulatory 
methods in the United States is in 
the field of regulation of telephone 
rates.” 

Why? He points out that the cost 
of electricity is only a fraction of 
what it was 25 years ago. Other 
commodities, such as radios and 
automobiles, “which are dependent 


upon scientific research and _ tech- 
nological improvement have come 
down in price.” Telephone rates, on 

9 








the contrary, have reversed this 
business objective of more produc- 
tion at lower unit cost and have in- 
creased rates. So says the committee 
report. 

Specifically, Mr. Miller points to 
percentage increases in monthly tele- 
phone rates for residential and busi- 
ness service (one-party) for the year 
1933 as compared with the year 1912. 
His figures, as stated before, are 
allegedly drawn from the FCC’s 
statistical files. His tabulation is as 
follows: 


SUMMARY OF PERCENTAGE 
TELEPHONE SERVICE 1933 OVER 
YEAR FOR WHICH 


Towns of 1,000 





Res 
New England 5.86 
Eastern 24.60 
Southern 15.24 
North Central . 28.29 
Northwestern 23.13 
Mountain 3.49 
Pacific 6.94 16.80 
Southwestern 48.70 26.05 
Country at Large Population 
250,000 


500,000 
1,000,000 


It will be noted right off that the 
committee report, in selecting the 
year 1933, does not reflect a great 
many rate reductions which have oc- 
curred since that time. Readers of 
this department will probably re- 
member that in 1933 there were over 
a dozen important Bell telephone 
rate cases being kicked around in the 
various courts and state commis- 
Since that time all of the sub- 
stantial rate cases have been settled 

and generally in the form of 
thumping big reductions. 


sions. 


Again, the committee report does 
not give credit to the vast improve- 
ments in the standards of telephone 
service and quality of equipment 
used in 1933 as compared with 1912. 
Virtually all cities have grown con- 
siderably in population since 1912, 
which, according to the well-known 
trend in telephone operating eco- 
nomics, might increase the cost as 
well as the value of the service. A 
number of the smaller communities 
have had their service regraded from 
magneto to common battery service 
during the 1912-33 interim. 

However, the report calls for the 
following treatment of comparative 
rates. It says: 


The Committee on Progress in Pub- 
lic Utility Regulation suggests that the 
state commissions set up comparative 
schedules of rates which exist in the 


10 
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country at present and lower rates 
which have existed in the past, especi- 
ally in 1912 or prior years, and adopt 
these former low rates as a yardstick 
toward which all rate reductions should 
tend. The obligation of the telephone 
companies to use their perfected re- 
search establishments for the purpose 
of initiating and installing more eco- 
nomical means of communication should 
be emphasized by the state laws. 


And just what are these yardstick 
rates which the NARUC committee 
would use as a working, more than 
prima facie, basis for determining 


AVERAGE RATE INCREASES FOR 
1912, OR OVER THE EARLIEST 


RATE IS AVAILABLE 


Percentage of Increase 
Cities of 10,000 Cities of 100,000 


Res. Bus. Bus. 


Res. 
21.74 40.79 13.00 39.45 
30.77 68.78 32.43 46.23 
36.32 40.36 54.84 71.24 
84.11 110.88 48.85 81.78 


54.90 68.93 
15.88 44.4z 
20.91 28.91 
78.13 


69.50 89.00 
18.33 
33.62 57.67 


Residential Business 


27.33 34.24 
23.30 15 
1.49 14.01 


the reasonableness of local exchange 
rates? The report continues: 

As a tentative goal for telephone 
rates throughout the country, we 
recommend that the state commis- 
test all local exchange rates 
against the following schedule: 


sions 


Population One-party One-party 
of cities residential business 
1,000 $1.15 $2.25 
10,000 1.50 2.50 
100,000 2.25 4.00 
250,000 3.10 6.00 
500,000 3.75 6.25 

1,000,000 5.25 6.00 


In conclusion, the report warns 
that if the telephone companies con- 
tinue to resist the reduction of rates 
to lower levels it may “eventually 
become necessary to have a govern- 
ment yardstick for telephone service, 
just as the policies of the private 
power industry inevitably evoked in 
recent years a government yardstick 
for electric rates.” 


The telephone industry has a good 
example of how this “yardstick” 
business works out in the case of the 
electric industry. First, the govern- 
ment sets up a “yardstick’’—ostensi- 
bly for the purpose of measuring the 
reasonableness of private enterprise. 
Then, the government multiplies the 
number of yardsticks until pretty 


soon, in some areas, the yardstick be- 
comes bigger than the enterprise it 
is supposed to measure. 

Finally, the government buys out 
these remaining private properties 
and merges them into the yardstick, 
which thereupon becomes a regional 
monopoly. At this point, the mask 
falls and what started out to be a 
yardstick becomes full-fledged public 
ownership, which is what the pro- 
ponents had in mind in the first 
place. 

For this reason advocates of the 
yardstick theory can hardly blame 
private utility operators for being 
just a bit cynical about their declara- 
tion that they are not really seeking 
the destruction of private enterprise, 
but on the contrary only want to keep 
it honest. 

It recalls a noted remark of the 
late and great Senator from Missis- 
sippi, John Sharp Williams, who had 
been charged by a political opponent 
with desiring his assassination. 
Williams denied any such motive and 
added: “In common with all right- 
thinking men, I abhor the very 
thought of assassination. History 
has shown us that such violence 
never settles problems, that it can 
never be either condoned or justified. 
However, I will say that if anything 
should happen to my distinguished 
adversary, I feel that I will be able 
to bear up under the shocking blow 
with remarkable Christian forti- 
tude.” 

All that remains now is for some- 
body to get hold of the FCC data in 
the form of actual dollars and cents’ 
monthly rates for individual com- 
munities and start publicizing it 
under such a headline as “The Tale 
of Two Cities.” Then the fat will be 
in the fire. 


The ink was hardly dry on the re- 
cent order promulgated by OPM for 
repair and maintenance priority for 
all utilities except the telephone and 
telegraph industry, when said order 
was withdrawn. Unforeseen 
cedural difficulty was the reason. A 
similar order giving the same A-10 
rating for maintenance and repair to 
all the industries mentioned, per- 
haps including this time the tele- 
phone industry, will be issued in the 
near future, after this kink is 
straightened out. 


pro- 


The trouble lay with the provision 
requiring individual application on a 
specified form for each organization 
requiring the use of the A-19 
priority for each time that it was to 
be used. Nobody thought, before the 
order was promulgated, to estimate 
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just how much red tape this would 
amount to. 

But you can see for yourself that 
with tens of thousands of industrial 
and governmental units qualified un- 
der the original “Deficiency and 
Maintenance Plan,” each having the 
right to invoke the plan again and 
again to take care of its maintenance 
requirements, OPM would soon be 
snowed under by a blizzard of indi- 
vidual applications. So that’s the 
part that’s going to be fixed. Just 
how it will be simplified was not 
known at this writing, but may be 
public property by the time these 
lines appear in print. 


As for the telephone industry’s 
priority requirements, things look a 
lot brighter than they did a couple 
of weeks ago, thanks to the recent 
visit of the USITA committee and to 
helpful plugging by the Bell repre- 
sentatives. You may recall that a 
fortnight ago in this department 
your correspondent made the sug- 
gestion that OPM might really be in- 
tending to fix up “a special dish” 
for the telephone industry—one that 
would give fuller recognition to its 
peculiar requirements. Chances that 
such will happen are now unofficially 
reported as being pretty good. 

Don’t expect too much, because the 
scarcity of materials is really getting 
worse and worse every day. But, 
relatively speaking, the telephone in- 
dustry will get about as fair treat- 
ment as is possible under the cir- 
cumstances. 

Just what that treatment will be is 
still in the lap of OPM. But they 
will, at least, get A-10 for “repair 
and maintenance” like the other util- 
ities. They will also probably get 
some consideration with respect to 
the increasing requirements of tele- 
phone toll service. The industry is 
reported to be shooting for “100 per 
cent” priority on toll equipment. It 
may not get as much as that, but it 
will get a square deal if rumors 
reaching your correspondent’s ears 
are well founded. 

Special consideration is also likely 
to be given to the need for maintain- 
ing service standards, in view of the 
rising volume of central station traf- 
fic, largely caused by defense activi- 
ties. 

Truth of the matter is, OPM has a 
terrible job trying to administer 
priorities fairly. The biggest com- 
plication is the fact that it doesn’t 
know just how much of the available 
critical materials will be left for 
civilian usage, in view of the rising 

(Please turn to page 26) 
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Associated Company Men in Military Service 


Eight employes of Associated Telephone Co., Ltd., which operates 
in California, have entered the armed forces of the United States and 
are serving their nation in varied capacities and in widely-separated 
locations. 


JOHN A. HENSLER, of the Santa Monica plant department, en- 
listed in the army air corps and entered the Ryan School of Aeronautics 
at San Diego in December, 1940, for primary training. He secured his 
basic training at Randolph Field, Texas, and last May graduated at 
Kelly Field, Texas, with a commission of second lieutenant. Upon gradu- 
ation he received an appointment as an instructor at Moffett Field near 
San Francisco. 


EUGENE DOERR, of the San Bernardino plant department, entered 
military service in January, 1941, as a private, first class, and is now 
stationed at Fort Ord, California, in the supply department. 


ROBERT MAGILL, who left the Redondo Beach commercial office 
in February of this year, is now a private, first class, and is stationed 
at Dutch Harbor, Alaska, with a firing battery of the 250th Coast 
Artillery. 


SCOTT BRANSON, Santa Monica installer, was inducted into the 
army as a member of the 144th Field Artillery, California National 
Guard, in February. He is now stationed at Fort Lewis, Washington, 
has received a promotion to corporal and is engaged in communications 
work with headquarters battery. 


RAYMOND W. JACKSON, of the Santa Monica P.B.X. department, 
was called to the colors in February, 1941. First stationed at Fort Ord, 
California, he later was transferred to Fort Benning, Georgia where he 
has been assigned to telephone work with the 48th Signal Company, 
Armored Division. 


WILLIAM G. BEARDEN, Santa Monica cable splicer, entered mili- 
tary service in May, under the selective service act and has been assigned 
to the 4th Operations Company at March Field, California as a private, 
first class. The company is engaged in camp maintenance operations 
and Bearden is engaged in communications work. 


LOUIS D. YARD, of the Long Beach engineering department, re- 
ported June 30 for active duty as base signal officer at the Air Corps 
Gunnery School, Las Vegas, Nev. Yard has held a commission as second 
lieutenant for the past five years in the engineer corps reserve and at 
the time of reporting for active duty was promoted to first lieutenant. 


WILLIAM GRIFFITH, of the Santa Monica office, enlisted in the 
United States Army and was sworn into service July 11. He entered a 
casual detachment at Fort McDowell, Angel Island, California, and on 
August 11 he embarked for the Hawaiian Islands where he will be 
assigned to an engineering detachment. 
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Wage Increases Avert 
Threatened Strike 

A threatened strike of Western 
Electric Co. installation workers was 
settled late Tuesday evening, August 
26, through conferences by a United 
States conciliator with the company 
and the Association of Communication 
Equipment Workers, an independent 
union. A blanket wage increase of six 
cents an hour was granted approxi- 
mately 9,000 employes. The company 
estimated that the salary increase, to- 
gether with a new wage progression 
agreement, represented additional 
costs of about $1,500,000 annually. 

Other terms of the _ settlement— 
which averted the possibility of a na- 
tion-wide tieup of telephone service— 
included national recognition of the 
union as a bargaining agent, new seni- 
ority provisions, an arbitration agree- 
ment, and the right of the union to 
reopen wage discussions March 1, 
1942, if it sees fit. 

Among those participating in the 
lengthy negotiations were: James W. 
Fitzpatrick, U. S. Conciliation Com- 
missioner; Ernest Weaver, national 
president of the Association of Com- 
munication Equipment Workers; and 
Western Electric officials, G. A. John- 
son, general manager of installation, 
J. P. Lafferty, comptroller of instal- 
lations, General Superintendents J. E. 
Moon and D. W. Reid, R. D. Felt, per- 
sonnel assistant, J. A. Sullivan, 
methods supervisor, and F. C. Jones, 
zone methods supervisor. 

The union pointed out that a strike 
would stop or hamper work of the Bell 
System in military cantonments, gov- 
ernment buildings and defense plants, 
as well as private civilian installations. 


Officials of the communication asso- 


ciation participating in the confer- 
ences besides President Weaver in- 
cluded Vice Presidents E. H. Bartelt, 


A. W. Stein, F. A. McCabe, and F. W. 
Schulz, Secretary-Treasurer L. E. Tol- 
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bert, and Directors W. J. McDonnell, 
J. E. Wildman, B. F. Hill, G. C. Thorn- 
ton, J. S. VanNort, J. E. Boepple, and 
V. P. Velasco. 
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DCB Restricts Access 
to Communication Plants 

Chairman James Lawrence Fly 
of the Defense Communications Board 
has addressed notices to all persons en- 
gaged in the wire or radiocommunica- 
tions industry, including manufactur- 
ing, directing attention to the follow- 
ing resolution adopted by the Defense 
Communications Board restricting ac- 
cess to communication plants and 
stations: 

“WHEREAS on account of the impor- 
tance to national defense of the plants 
and facilities of the communications in- 
dustry it appears desirable to restrict 
free access théreto: 

“BE IT THEREFORE RESOLVED that all 
persons engaged in the wire or radio- 
communications industry, including 
manufacturing, be requested to take all 
measures necessary to ensure that ac- 
cess to premises containing communi- 
cations equipment or facilities (other 
than the premises necessarily open to 
the general public) be restricted to em- 
ployes, federal, state or local govern- 
ment officers acting in their official 
capacity, and other persons considered 
necessary by the management in the 
conduct of its business. 

“BE IT FURTHER RESOLVED that all 
persons engaged in the wire or radio- 
communications industry, including 
manufacturing, be requested to exclude 
representatives of any foreign govern- 
ment, persons, associations or corpora- 
tions, from access to the premises con- 
taining communications equipment or 
facilities (other then premises neces- 
sarily open to the general public) ex- 
cept only upon express permission 
granted at the direction of the Defense 
Communications Board.” 


Vv Ww 


Attend the Convention! 

Plan now to attend the annual con- 
vention of the United States Independ- 
ent Telephone Association, October 
14-17, at Hotel Stevens in Chicago. 


Lack of a Telephone in the 
Early Days of the West 

Lack of a telephone could drive 
strong men to a never-ending game of 
poker in the days when the West was 
still young. In “Sagebrush Dentist,” 
written in collaboration with Herman 
Gastrell Seely, Dr. Will Frackelton tells 
of being caught by a blizzard in the 
little town of Sundance, Wyo. 

The year was 1893. The radio, the 
movie, and the phonograph were yet 
to be invented, and the local newspaper 
had to suspend publication because of 
lack of paper. 

“The hadn’t come _ into 
general use, so there were no party 
lines to offer diversion,” recalls this 


telephone 


pioneer Wyoming dentist. “Over in 
one of the ‘twenty-rod’ variety of 
saloons, some genius had suggested 


that, as long as there had to be amuse- 
ment of a sort, a poker game should 
be started and all bets kept low until 
the ‘kitty’—that is, the house commis- 
sion—ate up the pot. 





“The game started with $120 in the 
pot and became an endurance contest 
as the storm progressed but it saved 
the morale of Sundance. The inhabi- 
tants had something to talk about until 
the sun shone again.” 


Defense Pressure Demands 
Longer Working Hours 

The Northwestern Bell Telephone 
Co. of Nebraska has abandoned the 
five-day 40-hour a week under the pres- 
sure of defense demands. President 
A. A. Lowman stated that in the past, 
so far as possible, supervisors have 
limited their activities to five days a 
week, but the necessities of the present 
situation have made it impracticable 
to continue this practice. The company 
is now on the basis of covering the job 
on Saturdays in the exchange, district, 
area, and general headquarters. 


TELEPHONY 





XUM 








By HARRY CHAPMAN 


ELEMENTS OF THE TELEPHONE 


ELEPHONE RINGERS do not 
T erainarty cause excessive trouble, 

but certain factors should be con- 
sidered in their maintenance and re- 
pair. The design and adjustment of 
ringers will be described in this in- 
stallment in order that they may be 
maintained with a minimum amount 
of trouble and effort. 


The permanent magnet of a ringer 






























































is most important for, by its use, 
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Fig. |. The permanent magnet is a very im- 


portant part of the ringer, its use greatly 
simplifying telephone signalling. 


signaling on the telephone has been 
greatly simplified. The permanent 
magnet is mounted on the yoke com- 
mon to the two cores of the electro- 
magnet. The armature is suspended 
on a pivot mounted on the opposite 
ends of the electromagnets with the 
other end of the permanent magnet 
extending slightly farther and just 
over the armature. 

The magnetic flux from the per- 
manent magnet passes through the 
armature, through the cores of the 
electromagnets, through the yoke, 
and back into the other end of the 
permanent magnet. The effect of 
this magnetic flux passing through 
the pivoted armature polarizes and 
makes it the same polarity on both 
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PART Vill. The design and the adjustment of telephone 
ringers are discussed in this section of a series on the 
operation of the telephone, especially written for begin- 
ning telephone men in the business. (Part VII was published 


in the August 16 issue.) 


ends. Normally, when the ringer is 
not in use, half of the magnetic flux 
will travel through each of the cores, 
as illustrated in Fig. 1. 

The ringer coils are connected in 
order that a current flowing over 
one side of the line will cause one 
coil to exert a pull on the armature 
while the other coil will repel the 
armature, causing the clapper to be 
swung to one side. Then, current 
flowing over the other side of the 
line will have an opposite effect and 
swing the clapper in the other direc- 
tion. 

The north pole of the permanent 
magnet is located at the- armature 
end and the south pole at the yoke 
end of the ringer as shown in Fig. 1. 
Since the cores of the coils are made 
of soft iron, the magnetic flux from 
the permanent magnet will divide at 
the armature, half flowing through 
each core. When current flows 
through the ringer in the direction 
of the solid arrows, according to the 


rule of magnetism, the armature end 
of “L” coil will be a south pole, set- 
ting up its own magnetism in phase 
with that of the permanent magnet. 
The lines of flux from the permanent 
magnet will unite with those of the 
electromagnet of coil “L.” 

Then, as the current continues to 
flow through the “R” coil, lines of 
force will be set up in opposition to 
those of the permanent magnet. This 
will cause part of those lines of 
force from the permanent magnet to 
flow through the “L” coil, and draw 
the armature to the “L” pole of the 
ringer, as shown in Fig. 5-A. 

In the article on magnetism 
(TELEPHONY, Nov. 23, 1940, page 
29), it was pointed out that when 
an electromagnet is mounted on a 
permanent magnet with equal lines 
of force flowing in the opposite di- 
rection, the magnetic pull of the per- 
manent magnet would be neutralized. 
Reversal of the alternating current 
as shown by the dotted lines will 
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Fig. 2. The method used to connect two ringers for two-party selective ringing service. 
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RESIDUAL PIN 
ADJUST MENT 























Fig. 3. Each end of the armature should have 
residual pins to provide a constant air gap 


between armature and poles. 


cause the electromagnetic lines in 
coil “R” to unite with those of the 
permanent magnet while those in 
coil “L” will be neutralized and the 
armature will swing toward pole “R” 
as indicated in Fig. 5-B. 

Some telephone companies use 
two-party selective ringing service 
consisting of straight line ringers 
equipped with a biasing spring 
which connects one end of the arma- 
ture and the yoke of the ringer. The 
purpose of this arrangement is to 
ring one party over one side of the 
line without disturbing the other 
party. This service utilizes a pul- 
sating, or half-wave, ringing current. 

The method of connecting two 
ringers for this service is shown in 
Fig. 2. The line conductors are des- 
ignated by “plus” and “minus.” The 
solid half sine wave curve denotes 
ringing current over the positive line 
and the dotted half sine wave de- 
notes the negative side of the line. 
When half wave ringing current is 
placed on the positive line, it will fol- 
low the course shown by the solid 
arrows, through “L” coil of ringer 
No. 1, setting up magnetic lines in 
phase with those of the permanent 
magnet and an opposing force in 
coil “R.” This will cause the arma- 
ture to be pulled toward coil “L” 
against the bias spring, striking the 
“R” bell during the “dead” half cycle 
when no current is flowing. 

The bias spring will then pull the 
armature back to its normal position 
against coil “R,” striking that gong. 
Naturally, a part of the half wave 


current will flow through ringer No. 
2, but this ringer is connected with 
its ‘“R” coil to the positive side of the 
line and lines of force will be set up 
in this coil in phase with those of 
the permanent magnet. The lines of 
force will then be in opposition to 
that of the permanent magnet caus- 
ing the pull to be exerted upon the 
“R” end of the armature which is 
already pulled up against the “R” 
pole by the bias spring; therefore, 
the ringing current over the positive 
side of the line will have little effect 
on No. 2 ringer. 

Ringing current over the negative 
line. shown by the dotted arrows, 
will have little effect on the No. 1 
ringer for the same reason that No. 
2 ringer will not ring with positive 
current. Negative current will ring 
No. 2 ringer because the “L” coil is 
connected to this side of the line. 

Perhaps the most frequent trou- 
ble in ringers is weak magnets and 
sticky armatures. Permanent mag- 
nets often lose their magnetism due 
to heavy charges of lightning. When 
the pivots are gummy, the armature 
will not swing freely in response to 
the ringing impulses and may fail to 
operate at all. Whenever the ends 
of the coils become gummy, the 
armature may “freeze” and not ring. 

Each end of the armature should 
be equipped with small residual pins 
to provide a constant air gap be- 
tween the armature and the poles. 
The purpose of this feature is to 
prevent the armature from coming 
in contact with the pole and freezing 
due to residual magnetism. At the 
time these pins become worn, per- 
mitting the armature to come in con- 
tact with the pole, they should be re- 
placed by new ones. This repair may 
be accomplished by driving out the 
old pins and replacing them with a 
piece of copper wire, or small brass 
nails. Some manufacturers place a 
thin brass shim on the armature next 
to the ringer poles to prevent freez- 
ing. Residual pins are illustrated in 
Fig. 3. 

After the pivots have been thor- 
oughly cleaned and adjusted, and the 
poles and the armature cleaned, the 
armature should swing freely. When 
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this is not true, either one of the 
cores of the ringer coils has become 
magnetized, or the permanent mag- 
net is too highly magnetized, causing 
the armature to “freeze” to one pole 
or the other. 

If the core is thought to be magne- 
tized, it may be tested by placing a 
knife blade or screwdriver which jis 
free of magnetism against the end 
of the pole. If there is any indica- 
tion that the core is magnetized, this 
coil should be replaced. 

To test the strength of the perma- 
nent magnet. obtain two soft iron 
bars, one two ounces and the other 
four ounces in weight. A _ ringer 
magnet should be able to lift the two 
ounce, but not the four ounce bar. 
If the four ounce bar is lifted, the 
magnet is too strong. 

A recommended method of testing 
ringers is indicated in Fig. 4. This 
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Fig. 5. The operation of a ringer can be understood from a study of these drawings and text. 
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Fig. 4. 


iently on this test circuit should be repaired 


Ringers which do not operate effic- 


or replaced. 


arrangement represents the actual 
conditions found on a certain ten- 
party line, consisting of one mile 24- 
gauge cable and ten miles of iron 
wire. This represents about the 
most extreme line conditions under 
which a ringer should be expected to 
operate. When tested in this man- 
ner, ringers which do not give a 
clear, steady ring, should be repaired 
or replaced. 
(To be continued) 


—- 


Expansion Program for 
Kingsport, Tenn. 

To keep pace with the growth of 
Kingsport, Tenn., the Inter-Mountain 
Telephone Co. of that city is conduct- 
ing a $65,000 expansion program 
which will include the addition of one 
six-position toll switchboard, one local 
switchboard, one toll switchboard posi- 
tion and major underground and aerial 
cable projects. 

The major portion of the outside 
construction will consist of an eight- 
multiple clay duct, which will house the 
underground cable. 

Kelley D. McNish, president of the 
company, stated that it is the policy of 
his company to keep up with the in- 
dustrial and business development of 
Kingsport 
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HEN PULLING in long sec- 

tions of cable, and if regular 

cable soap is not available, a 
good lubricant may be provided by 
mixing ordinary soap flakes with a 
small amount of water to form a thick 
paste. Green soap usually obtainable 
at any garage may also be used satis- 
factorily. 


There is a rumor to the effect that 
we may soon have a plastic covering 
for certain types of lead-covered tele- 
phone cables. This sounds reasonable 
and is probably a good idea. 


When watching a line gang work 
the other day, we noted a large electric 
clock mounted on the rear of the cab 
of a line construction truck. One would 
think this might tend to make clock- 
watchers of the men, but perhaps it 
saves time that would ordinarily be 
consumed in fumbling for watches of 
doubtful accuracy. 


We recently had occasion to place 
additional information on the number 
plates of several telephone dials. Due 
to the small space available, hand let- 
tering proved difficult and expensive 
due to the necessary number of dupli- 
cations. The plates in question were 
made by first lettering on an eight-inch 
disk and then reducing to the proper 
size on a photostat machine. This 
method produced a clean-cut copy and 
any number of copies may be made 
cheaply and easily. When photostat 
service is not available, a photographic 
copy may be made with a camera. 


* * 4 


We received a very interesting re- 
port with reference to the use of the 
horizontal type drill described in 
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the “Spring Construction Issue’ of cents an hour this amounted to a real 
TELEPHONY published April 26. A cer- saving. 

tain telephone company in the South 
had been using 40 laborers and the 
pick-and-shovel method of ditch-digging 
on an underground buried cable job. 
Labor was hard to get so it was decided 
to give the drill a trial. A test proved 
that four laborers and the drill could 
lay more cable in one day than 40 
laborers could with pick and shovels. The many telephone friends of 
Even with labor at the low cost of 35 Maj. LEONARD D. DENSMORE will 


Holes were dug about 100 feet apart, 
which were connected by the drill, and 
the cable pulled in. This is just another 
example of the numerous methods good 
telephone men will develop to over- 
come difficulties. 





In the old days relay racks and main frames were difficult to install due to the fact that they 
required heavy bracing to the ceiling or walls. This has been corrected in later type equip- 
ment by providing large base plates or brackets for both relay racks and main frames, in order 
to support them firmly on the floor without bracing. This type of base is also easier to clean 
around than was the old dirt-catcher variety. Cable racks extend from the top and connect 
the various units and provide additional supports. In the above photograph are shown, LEFT: 
Self-supporting type of main frame (note 200-pair of protectors per vertical section). RIGHT: 
Self-supporting relay rack, with wide mounting plate at base. 
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be pleased to know that he is now 
Officer-in-Charge of Intelligence Divi- 
sion, Office of the Chief Signal Officer, 
U. S. Signal Corps, in Washington, 
D. C. 


FRANCIS X. WELCH, TELEPHONY’S 
Washington correspondent, may not be 
a sea captain, but he has all the quali- 
fications. If you don’t believe it, ride 
with him (as I did) after dark in a 
speedy motorboat down that narrow, 
crooked channel from Deep Cove, Md., 
to the broad waters of Chesapeake Bay. 
All thrills, but no spills! 


We had a most enjoyable visit with 
C. H. LOVELAND and A. N. JOHNS, 
of San Francisco, Calif., last week and 
they gave us many interesting facts on 
telephone matters of the West Coast. 


—- 


TEN LITTLE LINEMEN 

Ten little linemen starting on time, 

One fell off the truck, then there were 
nine. 

Nine little linemen raising up a weight, 

One let go his hand-line, then there 
were eight. 

Eight little linemen climbing up to- 
ward Heaven, 

One dropped his hand axe, then there 

were seven. 

little 

“sticks,”’ 

One let go his pike pole, then there 
were six. 

Six little linemen 
alive, 


Seven linemen putting up 


forgot they were 


One stood on the messenger, then there 
were five. 

Five little linemen on the ground once 
more, 

One upset the soldering pot, then there 
were four. 

Four little linemen trimming up a tree, 

One trimmed the high line, then there 
were three. 

Three little linemen hustling to get 
through, 

One forgot his safety belt, then there 
were two. 

Two little linemen, job almost done, 

Tapped in the wrong line, then there 
was one. 

One little lineman felt his life he owed, 

To playing “‘Safety First” according to 
the code. 

[EDITOR’S NOTE: This poem is re- 
printed from “Telephone Topics,” em- 
ployes’ magazine of the New England 
Telephone & Telegraph Co. It is a 
different version from the poem pub- 
lished in TELEPHONY of August 1, 1931, 


entitled “Ten Busy Linemen” and writ- 
ten by J. F. Brady of Lennox, Ga.] 
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The number of stations in the District of Columbia reached a new high mark with the recent 

installation of the 300,000th telephone in the office of the Chief Signal Officer of the Army. 

Shown at the installation are (left to right): BRIG. GEN. DAWSON OLMSTEAD, acting 

chief signal officer during absence of Maj. Gen. J. O. Mauborgne; JOHN W. MARTYN, 

administrative assistant to Secretary of War, and CHARLES A. ROBINSON, vice president 

and general manager of the Chesapeake & Potomac Telephone Co. Putting the finishing 
touches on the instrument is LEE BARTON, company installer. 


D.C.'s 300,000th Telephone 
Installed in Army Office 


Sixty-four years ago, in 1877, the 
first telephone in the District of Colum- 
bia was installed in the office of the 
Chief Signal Officer of the U. S. Army, 
18 months after Alexander Graham 
Bell had secured patents. On August 
15, the 300,000th telephone was placed 
in that same office. Brig. Gen. Dawson 
Olmstead, acting chief signal officer 
during the temporary absence of Maj. 
Gen. J. O. Mauborgne, was the sub- 
scriber. It was his request that Charles 
A. Robinson, vice president and gen- 
eral manager of the Chesapeake & 


Gas Mask Telephone 
Invention Patented 

While wearing a gas mask, and 
without removing it, one can talk over 
a new type of telephone for which a 
United States patent was granted re- 
cently. Issued to Rudolph Frank 
Stehlik, Antwerp, Belgium, the rights 
on the patent are assigned to the Asso- 
ciated Telephone & Telegraph Co., 
Chicago. 

In places where there is a great deal 
of noise, or where it is impracticable 
to put the microphone to the speaker’s 
mouth, as when he wears a gas mask, 
the “laryngaphone” may be used. This 
consists of a special transmitter held 
against the throat. It picks up the 


’ 


Potomac Telephone Co. be_ present 
while the installer, Lee Barton, con- 
nected the telephone. Also present was 
John W. Martyn, administrative assist- 
ant to the Secretary of War. 

General Olmstead offered Mr. Robin- 
son and the telephone industry “the 
commendation of the army for your 
past and present service to our nation.” 

Washington for many years has 
ranked among the leading cities in tele- 
phone development in comparison to 
population. The latest figures decree 
the nation’s capital to be third on the 
list, being topped only by Stockholm 
and San Francisco. 


vibrations from the larnyx through the 
flesh. Formerly transmitters of this 
kind were arranged to be fastened by 
strapping around the neck, and it was 
necessary to hold a receiver against 
the ear in addition. 

The Stehlik invention is a handset 
of the common type, with receiver and 
transmitter on the same handle, and 
is used in the usual way. But when 
one wants to use it as a laryngaphone 
a special transmitter unit is plugged 
into the set, just above the usual 
transmitter. This automatically con- 
nects it, and disconnects the micro- 
phone. Then, when talking, the 
receiver is held against the ear and 
the laryngaphone against the “Adam’s 
apple.” 
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TRANS-MOuUNT SYSTEM‘S 
ECONOMY AND EFFICIENCY «~ - 


yy The secret of the economy and efficiency of the 
Trans-Mount System is in the use and interchange- 
ability of the famous Cook Type H Protector Unit 
All of the four apparatus divisions of the Trans-Mount 
System are designed and built around this unit. The 
design and construction of the Type H Protector Unit 
have been brought to new high standards to insure 
the finest performance under all conditions of service 
Now a single interchangeable protector unit provides 
complete standardization for every protection need. 
Standardized protection is now an accomplished fact 
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The type 40 Self- 
Contained Desk 
Monophone, with 
Automatic Dial. 
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SEALED PROTECTIVE 
SHELL 


This capsule type receiver has a more 
uniform response over voice frequency range, 
with improved response at higher voice fre- 
quencies. Note acoustic damping plate as- 
sembly, which eliminates resonant peaks in 
the response-frequency characteristic and pre- 
vents persistence of vibrations after driving 
force is removed. 


The Type 50 Wall 
Mounting Mono- 
phone, for Man- 
ual Operation. 
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MOISTURE EXCLUDING 
MEMBRANE 


This capsule type “all positions’ transmitter 

gives high fidelity and unusual naturalness in 

voice reproduction at whatever angle it may be 

held. The unit is moisture-proofed by means 

of a membrane in front of the diaphragm and 

a sealed closure to the granule chamber in the 
rear. 


The Type 43 Com- 
pact Monophone, 
with Dial for 
Automatic Op- 
eration 
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These latest MONOPHONES surpass 


all previous standards in clear, crisp 


enunciation and lifelike voice quality! 


Here's telephoning at its best — full, nat- 
ural tones that make you feel as though 
you're holding a face-to-face conversation, 
no matter how many miles of cable or open 


wire may intervene! 


To obtain this improved transmission in the 
latest Monophones, our designers utilized 
new materials with advanced electrical and 
magnetic properties, and took full advantage 
of recent developments in electro-acoustics. 
The result is a lifelike quality of voice repro- 
duction that will surprise even the most ex- 
perienced telephone man—to say nothing of 
the average subscriber, whose satisfaction, 


after all, is essential to successful telephone 


operation. 


Then, too, people like the Monophone's 
smooth, modern lines and lustrous finish. 
They find these telephones add an attractive 
note to home or office, and fit harmoniously 
into practically any decorative scheme. Why 
not plan to enhance the prestige and popu- 
larity of your service by equipping your 
subscribers with Monophones—you'll find 
them reasonable in cost and unequalled in 
reliability and long life. Write for full 


information—today! 


lf you have not yet received a copy of our telephone catalog 4055-C, send for your copy at once! It 


contains illustrations and technical descriptions of latest type telephones for every operating requirement. 


AUTOMATITL 


ELECTRIC 












ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY- 


MAKERS OF TELEPHONE, 
ELECTRICAL ENGINEERS, 


STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


SIGNALING AND COMMUNICATION APPARATUS 
DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 





The 
Operators 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 





N HANDLING toll traffic, certain operator is more familiar with the busi- 
| types of calls require an IN as well ness establishments in her community 

as an OUT ticket. A call on which and can determine more readily where 
the address is so indefinite that there the desired party can most likely be 
are likely to be more than three similar reached. 


concerns at the called place—for ex- The use of the toll circuit is also 
ample, principal hotels, principal an important factor. While the term- 
garages, etc.—comes under this classi- inating toll center is working on the 


fication. indefinite address call, the toll circuit 


In handling a “Ticket Locate,” the is available for the completion of other 


work ordinarily performed by the long distance calls. 

originating toll center operator in try- The details of a “Ticket Locate’”’ 
ing to reach the desired party is per- passed to the terminating toll center 
formed by the terminating toll center operator should be recorded on the 
operator. This arrangement works out canary yellow IN ticket provided for 
very satisfactorily as the terminating this purpose. 
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Example of how reports should be en- 


1 . 
Daw \ 3 -30ofP -—- tered on an IN ticket (front and back) 


on a call in care of leading hotels. 
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On an indefinite number or address 
call, when the operator in the terminat- 
ing office obtains from one station a re- 
port which indicates that she will 
probably .be unable to reach the called 
party at that station, she should release 
the called station and try to reach the 
called party at the next station, if any, 
before giving a report to the originat- 
ing toll center operator. 

In entering the report on the ticket, 
it should be identified with the station 
from which it was received by entering 
the telephone number (or the address 
name in the case of hotels) in paren- 
thesis after the related report, and, in 
passing such a report to the originating 
toll center operator, it should be identi- 
fied with the station to which it relates. 
(Examples are shown in the accom- 
panying illustrations. ) 

In disposing of an IN ticket, having 
established the connection and cut out, 
the time of day should be stamped on 
the IN ticket and it should be placed 
in the ticket holder. If you originated 
the use of the circuit, proceed there- 
after as on a call on which you had 
passed a WH party report; if you did 
not originate the use of the circuit, 
upon receipt of a disconnect signal or 
a clearance, release the circuit and the 
called line. When you take down the 
connection, file the ticket. 


Questions from Illinois Operators 

1. When we take toll tickets from the 
subscribers of our ringdown sta- 
tions, are we required to look up 
the charges for the subscribers if 
they so desire or is the operator at 
the ringdown office required to give 
the desired information to her sub- 
scriber? 


nw 


How do you handle a “Ticket Lo- 
cate?”’ 

3. On a station-to-station collect call, 
charge not accepted; called party 
places a collect cali back making 
our ticket covered. Can we collect 


» 


a report charge? 


TELEPHONY 








ie. imal 


Th oo & 


rm 


— « @ 8&5 = & 


-_ on Ae 





XUM 





DATE 


w der (4a) 33 








WA (ole) - 34 
— 5-00 (ac)- 3S 











SPEC. INST. 





°  — 


(45) - ab 
pare 31 





To 








ay yo -bictadews 














Nec’ d 2- 3e% 





4ao-\5-Fai 


ete dow (24) “32 





Here is an 


"Ticket 


in care of grocery stores and 


example of a 
Locate" 


meat markets. 








4. Is a subscriber on an Independent 
country line entitled to service 
when he does not pay the regular 
monthly fee but does pay for main- 
taining the Independent line? 


5. On an “Appointment” call, when 
the called party is out for a few 
minutes and then the appointment 
is ok, how do you show the subse- 
quent attempt time on the ticket? 


The answers to these traffic questions 
are presented on page 27. 


lowa Company Presents 
Safety Awards 

In line with its safety program con- 
ducted each year, the Central Electric 
& Telephone Co., with headquarters at 
Sioux City, Iowa, this year awarded 
271 certificates of merit for 1940 to 
employes who had completed one or 
more years of employment without an 
accident of any kind. This compared 
with 248 awards for 1939, indicating 
that company employes are becoming 
more safety-minded from year to year. 

The highest award winner was James 
0. Humphrey, manager at Kimball, 
S. D., for a safety record of 16 years. 
There were 68 employes receiving 
awards for ten or more years without an 
accident; five with nine-year records; 
ten with eight-year records; eight with 
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seven-year records; 14 with 
records; 20 with five-year 
with four-year records; 33 with three- 
year records; 30 with two-year records, 
and 68 with one-year records. 


six-year 
records; 15 
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N. Y. Telephones Show First 
Gain Since 1936 


The New York Telephone Co. this 
year scored a July increase in tele- 
phones on its lines for the first time 


since 1936. 

The company added 1,687 stations 
last month compared with a loss of 
3,393 for July, 1940. Losses in July 
were 5,121 telephones in 1939 
7,953 in 1938 and 2,383 in 1937. 

Since January 1 the company has 
added 68,199 stations compared with 
an increase of 58,188 for the 
parable seven-month period in 


and 


com- 
1940. 
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Cincinnati & Suburban Bell 
“Honor Roll Company” 

A report of 1940 accident rates in 
public utility industries, issued by the 
National Safety Council, lists the Cin- 
cinnati & Suburban Bell Telephone Co., 
of Cincinnati, Ohio, as “honor 
company” among large units in 
telephone and telegraph division. 


roll 
the 











TYPE GOAUNPROTECTED 
CABLE TERMINAL 


For a permanent, workmanlike 
job on your next cable instal- 
lation, try SANDS Type 60A ter- 
minals. Bring the cable in from 
top or bottom—and see how 
snug, how smooth, all those con- 
nections are. You'll know you've 
done a craftsmanlike job. 


It takes good products to do 
a good job—and SANDS cable 


terminals are really good. 


TYPE 60A SPECIFICATIONS 


With or without 6 ft. 22 gauge cable 
stub. All 
Capacities: | 


metal Reversible. 


1, 16, or 26 pair. 


cover. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 
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Three Telephone 
Firms Merge 

Three telephone companies, the lowa- 
Lafayette Telephone Co., Willo w 
Springs, Wis., and the Belmont and 
Pleasant View companies have merged, 
according to Robert Howe, president. 
Capitalization will be raised from $10,- 
000 to $25,000. 
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Companies Seek Authority 
to Incorporate 

Joint application has been filed with 
the Ohio Public Utilities Commission 
by the Telephone Service Co. of Ohio 
as sole owner of all stock of the Crooks- 
ville Telephone Co., North East Ohio 
Telephone Co., the Peoples Telephone 
Co., the Riverside Telephone Co., the 


: ae 









and Courts 





sf 


Rush 


Creek Telephone Co. and the 
Union Telephone Co. for authority to 
convey such properties to the Eastern 
Telephone Service Co. 

The application states that the ap- 
plicant is to receive all of the property 
of the companies for conveyance sub- 
ject to a note of $290,000 to the East- 


ern Telephone Service Co. for 750 
shares of no par common stock. 

The filing of the application was 
followed by an order of the utilities 


commission stating: 

that the proceeds be 
held in escrow pending the issuance of 
a further order prescribing the pur- 
poses for which they may be expended, 
which will issue when and as the com- 
pany is actually functioning as an 
operating public utility, the commission 
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growths. 


the Eastern 


authorizes 
Service Co. of Lima to issue 10 shares 
of its no-par common stock to the sub- 
scribers of its initial paid in capital 
of $500.” 


Telephone 
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Georgia Independents 
Must Cut Report Fees 


The Georgia Public Service Com- 
mission recently ordered state Inde- 
pendent telephone companies to dis- 


continue their report charges on intra- 
state long distance calls, effective Sep- 
tember 1. 

This ruling is intended to make the 
toll rate system uniform throughout 
the state, since the Southern Bell Tele- 
phone & Telegraph Co. was ordered to 
discontinue report charges on July 10. 





“Black Beauty" Poles—deeply and uni- 


formly impregnated with creosote — defy 


wood-destroying fungi and other cancerous 
You can depend on 


"BLACK BEAUTY POLES 
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AMERICAN 
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SALES COMPANY 


1033 WEST VAN BUREN 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY 
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Officials of the commission pointed 
out that the decision would not affect 
any great per cent of the long-distance 
calls in the state, since only 21 of the 
Independent companies are large 
enough to maintain their own long- 
distance lines. Some of the larger 
Georgia towns served by Independent 
exchanges are Thomaston, Moultrie, 
Dalton, Statesboro, Milledgeville and 
Blakely. 

teport charges affecting Atlanta and 
other large cities already have been 
eliminated through the commission’s 
order of last month affecting the 
Southern Bell. 

vv 


Request Service Change 
at Cold Springs, Okla. 

C. M. Tuggle, owner and manager of 
the New State Telephone Co., of Roose- 
velt and Cold Springs, Okla., has filed 
an application with the corporation 
commission for authority to discontinue 
local exchange service at Cold Springs 
and serve subscribers there through 
the Roosevelt exchange. 

Mr. Tuggle states that he has 49 sub- 
scribers at Cold Springs, all but four 
of which are rural subscribers on multi- 
party lines. He claims that in 1940 he 
lost $211.28 on the Cold Springs ex- 
change and that, based on his experi- 
ence for the first six months of this 
year, he will lose $257 for the year 
1941. 

Present rates at Cold Springs are: 
Business, individual, $2.00 per month; 
individual, $1.50; rural, 
multi-party, $1.00. If his petition is 
granted, Mr. Tuggle proposes to charge 
Cold Springs subscribers for service 
through the Roosevelt exchange: Busi- 
ness, multi-party, $1.25; residence, 
multi-party, $1.00, plus extra mileage 


charges. 


residence, 


The Cold Springs subscribers also 
would be given service through the 
Coopertown exchange for the same 
rates. The application will be heard by 
the commission on September 23. 
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Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

August 12: Temporary authority 
granted point-to-point radiotelephone 
station of the American Telephone & 
Telegraph Co. at Ocean Gate, N. J., 
to communicate with Compania Radio 
Internacional de Brazil, Rio de Janeiro, 
Brazil, and Compania Peruana de Tele- 
fonas, Limitada, Lima, Peru. The term 
of this authorization shall continue 
from date of grant until further order 
of the commission, but in no event 
beyond December 1, 1941. 

August 12: Authority granted the 
Inter-County Telephone Co. to acquire 
and operate the toll properties of its 
corporate predecessor, Inter-County 
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Telephone Co., “‘provided that nothing 
contained in this grant shall be con- 
strued as a finding by the commission 
as to the value of the property to be 
acquired nor as to the value of the 
shares of common stock issued in ex- 
change therefor.” 

August 12: Authority granted the 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Atlanta, Ga., and Charleston, 
S. C., and between Darlington, S. C., 
and Charleston, S. C. 

August 13: Temporary authority 
granted Thorne Donnelley, doing busi- 
ness as the Donnelley Radiotelephone 
Co., Lake Bluff, Ill., to operate coastal 
harbor station WAY using additional 
frequencies, day only, for communica- 
tion with ship telephone stations on the 
Mississippi River and connecting inland 
waters. 

August 13: Permission granted the 
Bell Telephone Co. of Pennsylvania to 
publish and file schedules of charges, 
effective September 2, on the rates to 
Glencoe and Warnock, Ohio. 

August 13: Permission granted the 
Pacific Telephone & Telegraph Co. to 
publish and file schedules of charges 
effective August 21 to effect changes 
in the applicant’s “other line’ rates 
relating to the Canadian portion of 
message toll telephone service between 
points in the United States and points 
in British Columbia, Canada. 


California Railroad Commission 
August 21: Application of the Pa- 


cific Telephone & Telegraph Co. for 


authority to proceed with its offerings 


of 625,250 shares of $100 par common 
stock which it proposes to offer com- 
mon and preferred stockholders at par 
under subscription rates. 

August 23: Pacific Telephone & 
Telegraph Co. and Southern California 
Telephone Co. granted authority to ad- 
just charges for interexchange service 
between Redondo-Malibu, Van Nuys- 
Malibu, Highland-Redlands, West Los 
Angeles-Crescenta and North Holly- 
wood-West Los Angeles exchanges to 
conform to intrastate schedule. 

August 23: Associated Telephone 
Co., Ltd., granted authority to file uni- 
form rates and charges for long cords 
on desk and handset telephones in all 
of its exchanges except those at Gavi- 
ota, Lake Hughes and Las Cruces. 
Kansas State Corporation Commission 

September 8: Hearing on applica- 
tion of Southwest Telephone Co. for 
permission to revise rates at the Pratt 
exchange. 

September 9: Hearing on applica- 
tion of F. C. Vaughn and Clara Vaughn 
for permission to transfer franchise 
and cease operating as a public utility 
the telephone exchange and lines at 
3elpre and Trousdale. 

Maryland Public Service Commission 

August 1: Approved application of 
the Chesapeake & Potomac Telephone 
Co. to reduce rates on 26 zones and 
exchanges suburban to Baltimore. 

Michigan Public Service Commission 

September 16: Hearing scheduled on 

the “show cause’”’ orders against the 
(Please turn to page 27) 
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Install Gray Pay Stations 


and start collecting your 


just dues. 





Convert deadhead telephone 





into cash revenue. 
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A Paper Cup and 
Telephone Service 


(Continued from page 7) 





in your reason for being there. The 
“good will” a representative may 
build up for his firm by spending 
freely in the tap room, or by provid- 
ing choice seats at the latest edition 
of the “Follies,” is largely dissipated 
when his firm balls up your order, or 
refuses to assume any responsibility 
for mechanical failures in its prod- 
uct. 

The mechanical sing-song mono- 
tone of the girl who answer the 
telephone with a ‘Good Morning- 
Telephone Company” may favorably 
impress the subscriber (although my 
personal experience leaves me _ in 
doubt) but, if it does, such favorable 
impression is completely nullified 
when he is told that because the 
company does not standardize such a 
set, he can’t have one of those neat, 
little compact wall type handsets 
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Outlast The Cable 


Se 


dependable service. 


tom. 


with the retractible cord that can be 
snugly and conveniently mounted in 
that vacant spot on the kitchen wall 
out of reach of a curious baby. 

Good business judgment dictates 
close attention to such minute de- 
tails and niceties, and so long as the 
patron enjoys a variety of sources 
from which he may obtain the serv- 
ice he is seeking, the penalty of ig- 
noring or neglecting them may not 
extend far beyond the particular unit 
guilty of the transgression. In a 
semi-monopoly or natural monopoly, 
such as ours, the consequences are 
certain to be much more far-reaching 
and drastic. 

Let me say again that I am not 
thinking of the kind of so-called pub- 
lic relations that are poured and 
capped by a professional expert in a 
classroom. I am thinking of company 
personality that radiates from a sin- 
cere and inherently honest desire to 
please—not placate, but please. In 
short, it is returning to the sub- 
scriber every mill of his dollar we 
possibly can and then adding a little 
more for good measure. 

Before counting the money we may 
save by failing to dot an “i” and 
cross a “t,” let us ask ourselves 
whose money it is we are saving. 
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—are ruggedly constructed to render long, 


A reversible sliding 


zinc cover provides maximum protection 
against weather and permits installation 
of the terminal with stub at top or bot- 
Wire connecting and periodic in- 
spection is simplified by a flat fanning 
face plate. Detachable mounting bracket 
greatly facilitates installation and assures 
a firm mounting. Cast iron cable chamber 
and all steel parts are hot dip galvanized. 
Build for 


specified terminal. 


the future with this widely 


Request a Sample for Inspection. 
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"Guess what | picked up for the guest room? 
A pay telephone!" 
(Copyright, 1941, by Esquire, Inc., 
Michigan Ave., Chicago, IIl.; 
from April issue of Esquire.) 
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Can we say it is ours as trustees of 
the industry? Would we be so occu- 
pied were there no such industry? 
How much salary could the manager 
pay himself, no matter how valuable 
his services, if there were no busi- 
ness to manage? It could not be ours 
then, since the industry preceded us. 

Perhaps it belongs to the stock- 
holders? Does it? How much divi- 
dends could be paid on the most 
elaborate plant human _ ingenuity 
could devise and build if there were 
no takers when it was finished? So, 
we are working neither for ourselves, 
nor the stockholders; we are working 
for Mr. and Mrs. John Q. Public and, 
as Mr. Engh says, we shall enjoy 
the free play of our own initiative 
only so long as we justify such con- 
fidence. As Mr. Safford says, when 
we fail to do that the reins will be 
given over to other drivers. 

I do not mean to imply that some 
precaution and discretion should not 
be used in administering our post 
as trustees of a public service. To 
do so would be nothing less than in- 
ane. That is what we are hired for. 
But, before we congratulate our- 
selves on our judicious conservatism, 
let’s examine the motives to see if 
our conclusions do not spring from 
greed, arise from fear—or maybe are 
due to just downright laziness. 

We cannot rectify errors of omis- 
sion, or commission, by denouncing 
governmental encroachment or by 
attacking legislators as being overly 
political-minded. It so happens that 
in this country the people are the 
government, and we cannot escape 
our responsibility by trying to divert 
attention. The legislator, the ad- 
ministrator, and even the judicial 
branch of our system must be acutely 
sensitive to the will of the body poli- 
tic or they will be recalled from their 
trusteeship just as sure and as cer- 
tain as you and I will be recalled 
from ours if we fail to exercise equal 
diligence. 
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In closing, I believe I can sum up 
the substance of this appeal by re- 
lating a statement once made to me 
by an aggressive and astute tele- 
phone man. His company has con- 
sistently maintained a very high rat- 
ing by all rules and angles by which 
a telephone company may be meas- 
ured and is widely known as a model 
well worth emulating. 

He simply said that he observed 
his own personal reaction to the 
treatment he received at the hands of 
other business enterprises he patron- 
ized or came in contact with and 
translated them in to the perform- 
ance of his own organization. If he 
was favorably impressed, he adopted 
the idea or method. If he was un- 
favorably impressed, he marked that 
down as how not to run his business. 
Thus he exemplified an axiom that 
has been known to man for 2,000 
years and which he has proven to 
be as infallible in guiding a public 
service institution as it is effective 
in a Sunday School. Jt is simply the 
Golden Rule. 

If the point we have tried to em- 
phasize seems trite, it is because we 
have become too complacent; if the 
analogies and examples seem ele- 
mentary, it is because we have lost 
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the common touch; if the criticisms 
seem petulant, it is because kings 
and queens are given to fits of petu- 
lance over seeming trifles. 

The task of reforming these kings 
and queens is too great for us to 
undertake; nor do we expect them 
to abdicate or be dethroned soon. It 
would seem the better part of valor, 
then, to appease them. I think we 
can do this at much less expense, 
and certainly far more effectively and 
permanently, with free paper cups 
rather than with “canned” phrases, 
superficial cordiality or high-priced 
“professionals.” 

[Epitor’s NOTE: This article was 
presented as an address by Mr. 
Stewart at the recent Michigan con- 
vention. | 
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Nebraska Chapter of Telephone 
Pioneers Elects Officers 

Newly elected officers of Casper E. 
Yost, chapter 19, Telephone Pioneers, 
which consists of employes and former 
employes of the Northwestern Bell 
Telephone Co. (Neb.) are: President, 
E. E. James, Omaha, Neb.-S.D. 
cashier; vice-presidents, C. S. Copps, 
district traffic superintendent at Grand 
Island; A. W. Deveraux, Omaha, gen- 
eral plant manager, Neb.-S. D. area; 
Walter N. Graham, district chief clerk 
at Rapid City, S. D.; L. S. Siekmeier, 
plant construction supervisor at Aber- 
deen. William Cosh, assistant secretary 
of the employes’ benefit committee, was 
re-elected secretary-treasurer. 


area 


The chapter is named after Casper 
E. Yost, deceased, one-time president 
of the Nebraska Telephone Co., which 
was taken over by the Northwestern 
Bell 30 years ago. 
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Oklahomans Plan 
Ozark Meeting 


The Oklahoma Telephone Association 
will hold a district meeting at Stillwell, 
in the Ozarks of Oklahoma, on Friday, 
September 26. This meeting will be 
sponsored by John W. Holt, manager 
of the Stillwell Telephone Co., Still- 
well, Okla. A very interesting program 
is being planned. 
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lowa Association 
Schedules Meetings 

The Iowa Independent Telephone 
Association has scheduled about 15 dis- 
trict meetings in September. The meet- 
ings for the first week are as follows: 
Anita, Wednesday, September 3; Deni- 
son, Thursday, September 4, and Paul- 
lina, Friday, September 5. 
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tide of defense requirements. We 
started out by helping Britain, then 
helped Britain some more. Now 
Russia enters into the picture; and 
before we are much further along, 
we may have to be supplying bases 
in the Atlantic and in the Pacific 
which were not considered a few 
months ago. 

OPM is like an officer in charge of 
a lifeboat at sea trying to ration the 
water supply to survivors when he 
does not know whether he has a gal- 
lon or 10 gallons, or 20 gallons of 
water left in the cask. The best OPM 
can do, under such circumstances, is 
to arrange an orderly schedule of 
preferences for sharing the stocks on 
hand and in prospect. 

Naturally OPM has to be pretty 
tight with some industries; but if it 
were to hand out priority ratings 
too generously, these same ratings 
wouldn’t mean very much after the 
particular industries got them. AI- 
ready A-10 ratings (which are sup- 
posed to be pretty high), have been 
described as being “about as useful 
as a grandstand pass to next season’s 
baseball games,” with respect to cer- 
tain items concerning which the sup- 
pliers already have their factories 
choked up with A-1 and A-2 orders. 

The situation is something like the 
recent unfortunate mix-up in New 
York City over a colored boat excur- 
sion, where more tickets had been 
sold than the boat would hold. 
Naturally there were quite a few 
left at the dock. OPM is trying its 
best to avoid unnecessary hardship 
of this type. 


Here’s a brief summary of a few 
other Washington developments of 
somewhat lesser importance during 
the past week: 

(1) The FCC has completed (but 
had not officially released at this 
writing) its long-awaited continuing 
property recerd accounting under 
the Uniform System of Accounts for 
Telephone Companies. It is under- 
stood that it does not establish a 
division for accounting regulation 
purposes between large and small 
Class A and B telephone companies. 
The Independents had been seeking 


such a division to avoid placing too 
great a burden of detailed accounting 
on small Independent companies, 
More details on this next week. 

(2) Dick Beamish of the Penn- 
sylvania commission has served 
notice on the FCC and the Bell sys- 
tem that he wants some action in 
the near future on his proposal to 
establish cut rates for off-peak, long- 
distance telephone calls by soldiers. 
If something isn’t done soon, Dick 
says he will file a formal complaint 
with the FCC and even try to stir 
up the Congressmen over what he 
feels is a just and reasonable dis- 
crimination in favor of service men. 


3) Unemployment taxes collected 
from various industries in the Dis- 
trict of Columbia and pensions paid 
out during the first quarter of 1941 
show that utilities paid out more and 
got back less than any other group. 
The Washington Board of Trade 
Bulletin states that “street car and 
bus lines” contributed $47,645 as 
compared with benefit payments of 
$4,523, a ratio of about 10'. to 1. 
The local power and telephone com- 
panies had a trifle lower ratio, about 
10 to 1. In contrast to this, many 
industries contributed only a small 
fraction of the amount disbursed in 
benefits. 

This means, in plain words, that 
utility industries with good employ- 
ment records are paying in money 
that which goes out in benefits to 
industries with bad employment 
records. Yet the SSB persists in its 
opposition to experience rating as a 
fair criterion by which to 
these taxes. 

(4) Federal Conciliator John Steel- 
man last week opened hearings in 
Washington to settle differences be- 
tween Western Electric and_ the 
Association of Communications 
Equipment Workers, an independent 
union. A peaceful agreement was 
reported to be in sight. 
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Merits of Return Envelope 
Extolled in Bill Insert 

The Hollis, N. H., Telephone Co., 
recently used the following bit of verse 
as a bill insert to its customers: 


THANKS IN VERSE 

“When with detail we strive to cope, 

And with our bills we dicker; 
Bless him who sends an envelope 

He’ll get his money quicker.” 

The many prompt received 
by the company indicated that custom- 
return en- 


replies 


ers approve of receiving 


velopes with their bills. 
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Summary of Commission 
Hearings and Rulings 


(Concluded from page 23) 





Michigan Associated Telephone Co., 
Muskegon; Tri-County Telephone Co., 
South Haven, and the Union Telephone 
Co., Owosso, to adjust intrastate mes- 
sage rates to the inter-state level of 
Bell toll rates. 


Missouri Public Service Commission 

August 18: Application filed by Luin 
Smith, doing business as the Carter 
County Telephone Co., for a certificate 
of public convenience and necessity to 
establish telephone service at Ellsinore, 
Carter county, and for authority to file 
schedule of rates for telephone service 
at said point. 

August 19: Joint application of 
Zack Carter for authority to sell and 
of B. C. Humphrey and B. B. Buchanan 
to buy the Steffenville Telephone Co. 

September 2: Hearing on applica- 
tion of George Young, et al., for tele- 
phone service furnished from the ex- 
change located at Salisbury. 


New York Public Service Commission 

September 4: Continued hearing at 
Buffalo on investigation of rates and 
charges of the Jamestown Telephone 
Corp., of Jamestown. 

Ohio Public Utilities Commission 

August 23: Hearing on application 
of the Telephone Service Co. as sole 
owner of all stock of the Crooksville 
Telephone Co., North East Ohio Tele- 
phone Co., the Peoples Telephone Co., 
the Riverside Telephone Co., the Rush 
Creek Telephone Co., and the Union 
Telephone Co. for authority to convey 
such properties to the Eastern Tele- 
phone Service Co. 

August 23: Authority granted the 
Oil Belt Telephone Co. to abandon its 
Rudolph magneto exchange, effective 
when it inaugurates in the territory 


full automatic service as a part of the 
Portage exchange. 

August 23: Authority granted the 
United Telephone Co. to file a schedule 
for full automatic 24-hour dial service 
in its East Liberty exchange with Belle- 
fontaine added to its present service 
(toll-less) area which now includes 
West Mansfield and Raymond at the 
following rentals: 

Business independent, $4.85; busi- 
ness two-party, $435; business rural, 
$3.85. Residence independent, $3.10; 
residence five-party, $2.35, and resi- 
dence rural, $2.35. 

Oklahoma Corporation Commission 

September 23: Hearing on applica- 
tion of C. M. Tuggle for permission 
to discontinue his telephone exchange 
at Cold Springs and serve subscribers 
there through his Roosevelt exchange, 
also to make a re-adjustment of rates. 

September 23: Hearing on applica- 
tion of the Southwestern Bell Tele- 
phone Co. for permission to disconnect 
its toll lines from the exchange board 
formerly operated by B. L. Dearing at 
Louis, Harmon county, and establish 
temporary toll stations there. 

In the meantime the application of 
the Southwestern Bell was temporarily 
granted. The exchange at Louis was 
discontinued July 28, and the people 
there are in need of telephone service, 
an investigation by B. Richardson, 
telephone engineer of the commission, 
showed. 

Wisconsin Public Service Commission 

August 19: Investigation ordered to 
check books, accounts, and accounting 
practices of the Wevauwega Telephone 
Co., the Fremont Telephone Co., and 
the Rural Telephone Co., Weyauwega, 
Waupaca county, for the purpose of 
making an appropriate segregation of 
them. The three companies are all 
principally owned and operated by one 
party. 

September 15: Hearing at Madison 
on investigation of the desirability of 
requiring the telephone and other class 
A utilities to present studies showing 
required depreciation reserve balance 
commensurate with the estimates of 
annual depreciation expense now being 
used. 





Answers to Traffic Questions 


1. The operator who 
formation. 
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canceled, or 


tract in effect between your 


to your manager. 
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handles the 


2. The answer to this question will be found in the preface. 

3. If the charge is not accepted on the first use of the toll circuit and 
the call is canceled, it will be subject to a report charge. Ordinarily, 
a call covered by an IN call is not subject-to a report charge but this 
charge is not waived on a canceled collect call if the customer later 
files another call having the same details, which is completed or 

states that he talked on an inward call 

4. The action to be taken in a case of this kind depends upon the con- 

company and the 

Independent country line. Would suggest that you refer this question 


5. The report on your ticket will read, for example “u few (9-20a)”. 
Your subsequent attempt time will be entered as nine-forty. If the 
called party is reached on this attempt and he agrees to talk at the 
appointed time, “WT (time)” is entered on the back of the ticket, 
encircled, as your subsequent attempt time. 
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AN AB. REVENUE PRODUCING 
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Locations 


Taxi-stands, lumber yards, and 
factory grounds are typical 
places served by the Outdoor 
Monophone. Weatherproof, 
it is almost indispensable in ex- 
posed locations. It boosts your 
revenue because it commands 
an extra rental and serves sub- 
scribers who are now without 
telephone service. You can 
easily file rate schedules for 
this type of service. 


Automatic Electric outdoor 
Monophones have sturdy ll- 
metal cases. The door, lock- 
equipped, seals tightly against 
a rubber gasket. All wiring is 
rubber covered, and ringer and 
induction coil windings are im- 
pregnated with waterproofing 
compound. 


Available for manual or auto- 
matic common-battery service, 
and for magneto operation. 
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prices. 
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AMERICAN AUTOMATIC ELECTRIC 
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That’s Why Greyhound 
Uses Postal Telegraph 





MOOTH, speedy, 
friendly service! 
That’s what Grey- 
hound, world’s greatest 
bus line, gives. And 
smooth, speedy friend- 
ly telegraph service is 
what Greyhound gets. 
Because Greyhound — 
like many of America’s 
smartest business firms 
—uses Postal Tele- 
graph exclusively. 
This same superior, 
economical service can 
be yours too — at any 
Postal Telegraph of- 


Phone* fice. Or — 


irarze 


*Charges appear on your phone bill 
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Cook Announces New 


Trans-Mount System 


NNOUNCEMENT this week by 
Cook Electric Co.’s engineers 


of the perfection of the Trans- 
Mount System of protection and distri- 
bution marks the end of a long period 
of research that had as its purpose the 
development of a completely inter- 
changeable system of inside and out- 


Type H Trans- 
Mount protector 
unit. 





side plant protection and cable ter- 
mination and distribution. 

For months Cook engineers have 
sought the answer to the problem of 
greater flexibility and complete stand- 
ardization in protection and distribu- 
tion equipment. In announcing the 
Trans-Mount System of protection and 
distribution, Walter C. MHasselhorn, 
president of the Cook company, said: 

“We feel that in the development 
of the Trans-Mount System we have 
created those features of equipment 
flexibility and standardization that 
will mean greater economies in time 
and labor and at the same time greater 
efficiency, better service and less main- 
tenance, all at lower cost.” 

According to the company, the 
Trans-Mount System provides central 
office protection and cable termina- 
tion; sub-station protection for sub- 
scriber drops and instruments; cable 
and subscriber drop protection and dis- 
tribution at the pole; and protection 
for small cables and open wires at rail- 
road crossings and power line cross- 
overs and parallels. Trans-Mount is 
also adaptable to a variety of special 
communication applications. It is said 
to be especially suitable for small and 
medium-size exchanges and for use in 


factory and office PBX systems, unat- 
tended exchanges and for 
communication. 


military 


An outstanding feature of the 
Trans-Mount System is the fact that it 
enables the maintenance of protection 
requirements with standardized equip- 
ment using a single type of inter- 
changeable protector unit, the Cook 
Type H Trans-Mount protector unit. 

It is explained by Cook engineers 
that the protector unit is a new desig- 
nation for the Cook H20 protector 
mount. The use and interchangeability 
of the Type H unit in all divisions of 
the Trans-Mount System provides 
quick and economical interchangeabil- 
ity. 

The four apparatus divisions of the 
Trans-Mount System are the Type T 
main distributing frame and central 
office protector mounting, furnished in 
26, 52 and 104-pair sizes; the Type 
S-20 pole cable terminal and protector 
mounting, furnished in 6, 11, 16 and 
26-pair sizes; the Type R sub-station 
protector mountings, one for outdoor 
use with bracket and hood and one 
without hood for indoor use; and the 
Type U utility and sub-station protec- 
tor mounting. 


Cook engineers point out that the 
use of the same standard protector 
unit in all apparatus divisions of the 
Trans-Mount System means greater 
economies through bulk purchasing of 
units and no loss of investment due 
to idle future growth protection equip- 
ment. Only those units required need 
be installed in the Trans-Mount Sys- 
tem. 


Following is a detailed description 
of each of the apparatus divisions of 
the new system: 


Type T main distributing 
frame and central office 
protector mounting. 
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The Type T main distributing frame 
and central office protector mounting 
is for the protection, distribution and 
cross-connection of paper wrapped, 
lead covered cable. No silk and cotton 
switchboard cable tip is required on 
the end of the outside cable. 

It is equipped with a _ moisture- 
proof, roomy but compact steel core- 
box with a rubber gasketed steel 
cover, conserving space and facilitat- 
ing installation and handling. Other 
features include: A metal fanning 
strip with insulating bushings in fan- 
ning holes; a white designation strip 
for quickly and clearly numbering 
pairs; a self-soldering nozzle, which 
insures tight cable sheath joints; rub- 
ber-covered rings for neatly distribut- 
ing cross-connection jumpers; solder 
clips for both ends of jumpers, and 
strong, rigid wall-mounting brackets. 

The Type H protector mounts in the 
Type T provide primary protection 
with fuse and high potential dis- 
charge and secondary high potential 
protection after fuse has blown, it is 
said. Non-corrosive studs and washers, 


Type S-20 pole 

cable terminal and 

protector mount- 
ing. 





phosphor bronze 


springs and clips and 
patented high potential dischargers 
are standard. The Type T is finished 
in black crackle enamel. 

The Type S-20 pole cable terminal 
and protector mounting is already in 
use, and is used as a part of the Trans- 
Mount System. 

The self-soldering nozzle of the S-20 
is located to bring the cable close to 
the pole and behind the subscribers’ 
drops. The mounting base is open at 
the back to prevent accumulations of 
ice, dirt or moisture, it is claimed. A 
separate mounting bracket shaped to 
fit the pole is provided for installation 
without gaining the pole. Drop wires 
enter the terminal through an insulat- 
ing panel with knockouts. 

In order to insure orderly arrange- 
ment of metal fanning 
strips with insulating bushings are lo- 
cated in front of the cable chamber. 
All metal parts are non-corrosive. The 
sealing plate of the cable chamber is 
easily removed from the front. 

S-20 are at 
self-soldering 
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drop wires, 


All connections of the 


the front, the nozzle 


lies close to the pole, the separate 
mounting bracket is shaped to fit the 
pole, a strong guide holds the hood 
securely in raised position for work- 
ing ease, and drops are taken out 
through knockouts in an_ insulating 
plate to prevent the entrance of birds, 
insects, etc., it is pointed out. 


The all-steel, hot dip galvanized, 





Types RO and RI sub-station protector 


mountings. 


moisture-proof, roomy but compact 
corebox, the bracket and hood and all 
normally non-current carrying parts 
are grounded. The corebox may be 
fitted with more than one nozzle to 
eliminate splices in loop distribution. 


Good Insurance 


When you buy L-M Pole Steps you 
These dependable 
steps are made of open hearth steel, 


invest in safety. 


thoroughly galvanized, and may be 
forced to an angle of 75 degrees 
L-M Pole Steps 


without breaking. 
really can take it. 





Type U utility and sub-station 
protector mounting. 


A deep trough for next laying of 
jumpers is also a feature of the S-20. 

The Type R sub-station protector 
mounting is available for two appli- 


cations: the Type RO for outside 
mounting on post, wall, ete., is 
equipped with bracket and Endurite 


coated weather-proof hood and the 
Type RI (without hood) is for inside 
mounting. A heavy steel bracket re- 
places the usual porcelain member. 
The high insulating value and great 
tensile strength of the quality moulded 
bakelite used in the Type H mount 
gives the Type R sub-station protector 
mounting higher resistance to break- 
age from the shocks of severe electri- 
cal discharges, and greater physical 
strength and durability, it is said. 
Type R sub-station protector mount- 
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Specify 
SEYLER pote 
LINE HARDWARE 


We have, for twenty years, manufac- 
tured a complete line of Pole Line 
Hardware. Our line is complete and 
is quality material. 


We have, throughout these twenty 
years, marketed our product under 
the trade name of others. As of this 
year, we discontinued selling through 
other manufacturers, and are now 
offering our materials under our own 
trade name. 


As a user of the above commodities 
as well as Galvanized Strand (Guy 
Wire), Chance or Everstick Anchors, 
Copperweld Rods and Clamps, we 
are quite eager to obtain a portion 
of your purchases, and will greatly 
appreciate receiving your inquiries 
and the opportunity of quoting. 

We assure you, any business given 
us will be given prompt attention, 
and your valued business appreciated. 


SEYLER MFG. CO. 


Pole Line Hardware and 
Construction Specialties 
PITTSBURGH, PA. 
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The printing of telephone direc- 
tories is an art. 


It takes not only a knowledge 
of the needs, but specialized 
equipment to be assured that 
each directory is complete and 


accurate. 


Accuracy and speed of 
delivery—the fundamentals 
of a Cuneo 
directory. 


THE CUNEO PRESS INC. 
CHICAGO 
PLANTS ALSO LOCATED IN 
NEW YORK ~~ PHILADELPHIA 
MILWAUKEE 
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ings are equipped with heavy studs 
for connecting wires and ground. All 
structural parts of both and the hood 
and bracket of the Type RO (for out- 
side use) are grounded. 

The Type U utility and sub-station 
protector mounting has a variety of 
uses in the outside plant. It provides 
protection for small cables and open 
wires, up to five pairs per unit, at rail- 
road crossings and power line cross- 
overs and parallels. It is especially 
valuable for the protection of sub- 
scribers’ drops where several instru- 
ments are closely grouped. It is an 
entirely new Cook protection prod- 
uct and completes the Trans-Mount 
scheme of inside and outside plant 
protection and cable termination. 

The Type U is a compact, convenient 
unit, and consists of a sturdy, hot gal- 
vanized steel base fitted with non-cor- 
rosive studs on which as many as five 
Type H_ protector units may be 
mounted. A heavy galvanized hood 
and insulated entrance holes in the 
base make the entire unit weather and 
insect-proof, it is claimed. Mounting 
brackets are so arranged that the base 
unit may be brought to a horizontal 
position to facilitate wire connections. 
When connections are completed the 
entire unit is raised and secured in its 
permanent vertical position. 


A dramatic visualization of the ap- 


plication of Trans-Mount System units 
is being prepared for the national con- 
vention in October. Meantime, com- 
plete details concerning the Trans- 
Mount System are available from Cook 
Electric Co., 2700 Southport Ave., 
Chicago, Ill. 
vv 


100,000th Telephone 
Connected in Atlanta 


Atlanta’s 100,000th telephone was 
recently installed in the Lawson Gen- 
eral Army Hospital by the Southern 
Bell Telephone & Telegraph Co., and 
the first call over it was from Lt. 
Maidie Tilley to Brig. Gen. W. L. 
Sheep, commander at the hospital. 

Atlanta’s dates 
back to 1877 when the first telephone, 
a cantankerous arrangement of cranks 
and batteries, was installed in the dis- 
patcher’s office of the old Union Rail- 
road Station. Four years later the 
Southern Bell system acquired the At- 
lanta exchange with 131 subscribers. 
Now telephone conversations 


telephone service 


among 
Atlanta residents have reached a daily 
average of 985,370. 

R. N. Pfaff, Atlanta district man- 
ager of the company, said that in- 
creasing defense activities in the At- 
lanta area have brought about a large 
increase in telephone installations dur- 
ing recent months. 





Three-state joint meeting of 
Maine, New Hampshire and Ver- 
mont Telephone Associations, 
Mount Washington Hotel, Bretton 
Woods, N. H., September 9, 10 
and Il. 


Arkansas Telephone  Associa- 
tion, Arlington Hotel, Hot 


Springs, September 22 and 23. 


Association of American Rail- 
roads, Telephone Section, Hotel 
Gibson, Cincinnati, Ohio, Septem- 
ber 23, 24 and 25. 


Telephone Pioneers of America, 
General Assembly, Hotel Stevens, 
Chicago, September 25, 26 and 
27. 

South Dakota Telephone Asso- 
ciation, Hotel Carpenter, Sioux 


Falls, October 8 and 9. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 14, 15, 16 
and 17. 


Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 
cago, October 16. 





COMING CONVENTIONS 


Tele- 
phone Association, Hotel Roan- 
oke, Roanoke, October 23 and 24. 


Virginia Independent 


North 
Telephone 


Carolina Independent 
Pine 
Needles Inn, Southern Pines, Oc- 
tober 27 and 28. 


Association, 


South Carolina 
Telephone Association, November 


3 and 4. 


Independent 


Florida Telephone Association, 
New Florida Hotel, Lakeland, No- 
vember 7 and 8. 

Alabama _ Independent Tele- 
phone Association, November 13 
and 14. 


Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, November 17 and 


18. 


Tennessee Independent 


Kentucky Independent Tele- 
phone Association, December 2 
and 3. 
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Az] New COMPANIES 
> [orpoRATIONS 


Atalissa, lowa—Articles of incorpo- 
ration were filed recently by the Ata- 
lissa Northwest Cooperative Telephone 
Co. with its main place of business 
in Atalissa. The company will hold its 
annual membership meeting the first 
Monday of March each year. 

Officers are J. T. 
E. B. Turkle, 
Watters, 
treasurer. 

Stockton, Articles of incor- 
poration have been filed by the Stock- 
ton & Walcott Co-operative Telephone 
Association, with offices in Stockton. 

Officers of the organization are: 
Romeo Dittmer, president; A. R. Ries- 
sen, vice-president; and Leonard E. 
Arp, secretary-treasurer. 
addresses as Stockton. 





McColm, president; 
vice-president; L. S. 
secretary and E. W. Lindy, 


lowa 





[ONSTRUCTION 


Madison, Ind.—New central office 
equipment has been ordered for the 
Indiana Telephone Corp. here. This 
exchange has experienced a very rapid 
growth because of a federal munitions 
plant located just north of Madison. 
The new equipment will embody all of 
the latest central office improvements 
and will be of ample size to care for 
future anticipated growth. It will be 
cut into service in the fall. 

Petersburg, Ind.—The Midwest Tele- 
phone & Utilities Co. here has recently 
purchased a new central office location. 
The building which occupies the site 
will be completely remodeled and new 
central office equipment is to be in- 
stalled. The new exchange is scheduled 
to go into operation early in 1942. 

Bellevue, 
service 


lowa Common battery 
will replace the present switch- 
board at the local telephone exchange. 
Because of mounting expenses, George 
Parks, manager of the Iowa State Tele- 
phone Co., also announced a slight in- 
crease in rates. 

DeWitt, lowa—With the 
telephone exchange rebuilding project 
completed, the Iowa State Telephone 
Co. will concentrate on its plan of in- 
stalling a new switchboard in the ex- 
change here. One of the innovations of 
the switchboard, according to W. S. 


AUGUST 30, 1941 


Charlotte 


All gave their 


Myers, manager of the DeWitt district 
branch, is that it will multiply signally 
so that if one operator is busy, an- 
other will immediately handle the call. 

There will be additional units in- 
cluded in the switchboard to allow for 
a substantial increase in customers over 
a period of years. 

Ida Grove, lowa—The Western Light 
& Telephone Co. has completed an ex- 
tensive improvement program, accord- 
ing to J. E. Moorehead, manager of the 
local exchange. The installation of a 
two-wire circuit eliminates all 
as well as cross-conversations. 

Oakville, lowa The lIowa-Illinois 
Telephone Co. construction crew has 
started operations to improve the lines 
of the exchange located here. 

Wiota, lowa—The Wiota Telephone 
Co. was scheduled to make extensive 
improvements on its lines due to the 
recent installation of paralle] REA lines 
which cause them to be noisy. Over 50 
miles of telephone lines are 
metallicized. 

Crosby, Minn.—A $30,000 modern 
telephone exchange, housed in a fire- 
proof, single-story brick or stucco 
building was scheduled for construction 
here by the Aitken-Deerwood Telephone 
Co. The building was to house new 
equipment of the latest design. 

Walker, Minn.—The Walker Tele- 
phone Co. has just purchased a new 
switchboard with lamp signals to ac- 
commodate 400 subscribers and has 
also installed handset telephones. With 
the installation of these, all new cables 
have been laid to replace the old pole 
system. 

Columbia, Mo.—The Missouri Tele- 
phone Co. has begun excavating work 
on several city streets to relieve con- 
gestion of telephone lines. New cables 
are being laid to facilitate long distance 
calling eastward, the company is adding 
three new circuits from Columbia to 
Jefferson City, bringing the total to 15. 
Two new positions on the toll board 
will also be added. 

Kennett, Mo.—With the increase of 
128 local telephones in the past 12 
months, “the Southeast Missouri Tele- 
phone Co. of Cape Girardeau has in- 
stalled new equipment. 

Perry, Mo.—The Home Telephone 
Co. has just completed rebuilding the 
telephone line serving the farmers of 
the Piddletown community. This line, 
owned by the farmers and rebuilt by 
the telephone company, uses a metallic 
circuit which eliminates interference 
caused by rural electrification. 

Troy, Mo.—Fred Meade, manager of 
the Missouri Union Telephone Co.’s lo- 
cal office, recently announced the ar- 
rival of the new, modern, common 
battery switchboard which the company 
purchased for installation here. 
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The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


Desk Stands 
Completely 
Rebuilt And 
BLANKED FOR DIAL 
ONLY $4.00 


WITH YOUR 
OLD SET 


Prepare 
and get 


this now, at low 


cost, for the 
coming of 
automatic 
service. 
Send in 
your center 
stem desk 
stand and 
get this 
modern blanked-for-dial tele- 
phone for $4.00 (without your 
old telephone — $4.95). Avail- 
able for either magneto or 
common battery operation. 
At one step, you bring your 
sub-station equipment back to 
top-notch performance, and set 
yourself up for future changes 
in switching equipment. 
Double - Duty; Double - Savings 
Why not do today as dozens 
of operating companies have 
already done, and make use of 
this money-saving, double-duty 
rebuilding and modernizing 
plan? Ask us about other popu- 
lar Autelco Rebuilding services. 
Distributors in U. $. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
FLECTRIC 


J TELEPHONE. SIGNALING. AND 
COMMUNICATION APPARATUS 
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Winston-Salem, N. C.— A $20,000 
enlargement by the North State Tele- 
phone Co. of High Point was scheduled 
for construction in July, according to 
T. A. Tilden, engineer for the com- 
pany. The present telephone company 
building will be joined to the addition 
which will be of the same architectural 
design as the building now in use. 

Oxford, Ohio—Expansion of the lo- 
cal telephone plant’s equipment is being 
planned for this fall, with the addition 
of a new switchboard, according to 
William Clemons, local manager of the 
Ohio Standard Telephone Co. 

Long distance lines to Hamilton and 
Cincinnati will be expanded by the 
Ohio Bell Telephone Co. 





Qops:ENps 


Hettick, I1l—Mrs. Florence DeMum- 
brun succeeds Mrs. Wendell Stark- 
weather as manager of the local ex- 


change of the Chesterfield-Medora 
Telephone Co. Mrs. Starkweather held 
the position the last two years after the 
resignation of her mother, Mrs. Nola 
Cooper, who occupied that position for 
the previous ten years. 

lowa—Miss Clara 
manager of the 
Telephone Co. of New 


New Hampton, 
Strike, commercial 
Iowa State 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


wees RAPIDS 
MICHIGA 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Hampton, has resigned her position to 
move to Minneapolis. E. G. Barnett, 
service manager, will assume charge of 
the office. 

Wheeler, Ore.—Management of the 
Nehalem Telephone & Telegraph Co. 
which serves this community, has been 
taken over by Mr. and Mrs. V. H. 
Coleman, formerly of Yreka, Calif 

Princeton, W. Va.— The Bluefield 
(W. Va.) Telephone Co. has made ap- 
proximately 150 new telephone connec- 
tions in Princeton within the past year. 
This is said to be by far the largest 
number of installations made in any 
year for the past two decades. 


OBITUARIES 


Starbuck, Minn.—Edwin C. Tangen, 
lineman for the Starbuck Telephone 
Co. here, passed away on Sunday, Au- 
gust 10, from encephalitis or sleeping 
sickness. He had been with the 
pany for many years. 

Asheville, N. C.—M. O. Jackson, 
68, former general manager of the 
southeastern district for the Southern 
Bell Telephone Co., died here recently. 
He was general manager of the South- 
eastern district when his health failed 
in 1915 and he came to Asheville to 
recuperate. 


com- 


Georgetown, Ohio—Funeral services 
were recently conducted for Thomas 
Donald, 82, who built and owned the 
first telephone system in the 
Higginsport and Felicity over 
ago. 


He leaves his widow and two daugh- 


30 years 


ters, Miss Rachel Donald, of Clear- 
water, Fla., Mrs. L. W. Ritter, of Lake- 
land, Fla., and a son, T. E. Donald, 


of Felicity. 
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A SALES/ORGANIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
if INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
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ce Gaun eh | Gaeeen On 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 
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TELEPHONE L.D. 16 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








area of 


ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 we — STREET 


Appreisele—Original Coet Studice 
Depreciation, Financial, and Other 
Investigations 











STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 
need 


A model for eve 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, N. Y. 





J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 

Censtraction Supervision 
Appraisals—Financia' 
Bate Investigations 


1518 Linceln Bank Tewer Fort Wayne. Indians 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, 
Financia! Investigations, 
and Operation of 


Rate Surveys, 
Organisation, 
Telephone Companies 


3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








GOOD RESULTS 


The letter, 
Mr. J. W. Flick, shows that it pays to 
advertise in the Section of 
TELEPHONY: 


following received from 


Classified 


Telephony Publishing Corp.., 
Chicago, III. 


Dear Sirs: 


The advertisement in the TELEPHONY 
journal of May 24, 1941 brought good 
results. We sold the switchboard and 
we think that putting the ad in your 
journal helped us to sell it. We 
you, 


thank 
Advertising pays. 

Yours truly, 
United Farmers Co-op. Telephone io.. 


Everly, 


Iowa. 


J. W. Flick, Secy 








FOR SALE 





FOR SALI \bout 30 es good use 
Ni 12 Galvanized Teley e Wire i 
Pony Glass Insulators. Address 9044 
TELEPHONY 





POSITION WANTED 


TELEPHONE ENGINEER: College 
education, experience with Bell System, 
Regulatory comn issions and consulting 
engineering firm Age 37. Write No. 


9038, care of TELEPHONY. 








TELEPHONY ADVERTISERS | 


will give you service 


which will be pleasing ® 














NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locatee 
shorts, crosses, grounds and 
wet spots; also tone circuit 


Ps = | 
sent am 
on kL 
trial. — > 

Bees STEWART BROS. 











Ottawa, Il. 











age and salary expected. Write No 


HELP WANTED 


WANTED: Man for general 


g mainte 
nance and trouble shooting from switcl 
vaard to instruments. Common. battery 
systen itl $50 State experience, 


9042, 





LINE 
POLARIZED 
CORD 


inquiries. 


| 





RECONDITIONED 
KELLOGG RELAYS 


We have in our stock thousands of relays which | 
we completely rebuild and recondition, and which 
we put in excellent condition. 

least 40% and much delay. 
PROMPTLY. Be sure to include Code Numbers 


or resistance and spring combination on your 


Write us today. 


| BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


CUTOFF 
SEQUENCE 
TRUNK 


You will save at 
We can ship 











OBITUARY 

J. P. HOLM, secretary of the Mill- 
town ( Wis.) Mutual Telephone Co. over 
26 years, passed away July 6 as a re- 
sult of a heart attack. He had been in 
ill health for some time and suffered a 
heart attack a months ago, but 
continued to carry on the business of 
the telephone company as in the past, 
with the exception of the more strenu- 
ous line work. 

Mr. Holm interested in the 
Milltown about 1915, and 
served as lineman and as secretary and 
continuously for 26 
Last January he was re-elected for the 
27th time. 

He is survived by his widow, two 
daughters, Mrs. Harry Collins of Min- 
neapolis and Mrs. Henry Kjer of Mill- 
town, two 


few 


became 
company 


treasurer years. 


and sons, Theodore of 


Osceola, and Tony at home. Theodore 
is lineman and manager of the Osceola 
Mutual 


has held that position for the last ten 


Farmers Telephone Co. and 
years. 
a 

GEORGE O. BRACHT, age 76, re- 
tired construction engineer of the Ohio 
Bell Telephone Co., died August 11 at 
his home in Columbus. He had 
ill since February. 


been 


Mr. Bracht had been a lifelong resi- 
dent born 
there. He had been in the telephone 
business for 47 years, 


of Columbus, having been 


retiring in 1930, 
charter member of N. C. 
Chapter No. 2 of the 
Pioneers of America. He 
a member of York lodge of 
and of the 


He was a 
Kingsburg 
Telephone 
was also 
Masons, 
Council. 


Chapter and 


He is survived by his widow and a 

sister, of Indianapolis, Ind. 
° 

RICHARD THOMAS McCOMAS, re- 
tired vice president of the Cincinnati & 
Suburban Bell Telephone Co. and the 
oldest living member of the Telephone 
Pioneers of America, died August 17, 
at the home of his daughter, Mrs. Sid- 
ney W. Fiske, in Montclair, N. J. 

Mr. McComas, 
cinnati 92 years ago, began his career 
with the old Cincinnati Bell company 
in 1878, three years after the inven- 
tion of the 


who was born in Cin- 


telephone, starting as a 


solicitor of telephones with business 
firms. 
Later he served for many years as 


purchasing agent and in 1917 retired as 
vice president of the company. Mr. 
McComas, a resident of Cincinnati for 
life member of the 

Pioneers of America and 
an honorary member of the 
Cincinnati club. 


87 years, was a 
Telephone 
was also 

His wife died five years ago. Besides 
his daughter, he leaves two sons, Ralph 
T. of Philadelphia, and Donald R. of 
Binghamton, N. Y. 
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TELEPHONE CABLE 


is no better than its sheath 


To maintain unimpaired the desirable electrical char- 
acteristics of Phillips telephone cable which result from 
careful and accurate insulating, pairing and cabling of 
conductors, the cable is sheathed in a press like that 
shown above. Under metallurgically correct condi- 
tions, a lead sheath of the analysis most suitable for 
the customer's requirements is applied to the cable. 
This is one of the ways Phillips avoids cable troubles. 
May we help you with yours? 


PHILLIPS 
WIRES and CABLES 


General Distributors: 
Canadian Telephones & Supplies Limited 
284 King Street, West, Toronto 
Branches: Montreal, Brockville, Winnipeg, Regina, Vancouver 
Sales Offices: Ottawa, Hamilton, Edmonton 


EXPORT DISTRIBUTORS: 
AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, CHICAGO 








STOP excessive exchange costs— 
heavy maintenance costs — 


subscriber complaints. 





LOOK into the simple method 
employed by North "All-Relay" 
Dial Automatic System to put any 





exchange on a new high standard 
of efficiency — and a genuinely 


profitable basis. 


LISTEN to what a North 
""All-Relay'' Engineer has to 
prescribe for your exchange. It 
will be a dividend paying 
investment in both money saved 


and increased revenue. 


NORTH “ALL-RELAY'Y 


DIAL AUTOMATIC EQUIPMENT 


THE NORTH ELECTRIC MFG. COMPANY ° ° GALION, OHIO, U. S. A. 





